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Cratpi 1

Buectu B 3akon Poccuiickoit ®eneparuu ot 9 oktsa6ps 1992 roga N 3612-1 "OcHoBbI
3akoHozarenscTBa Poccuiickoit @enepanuu o kynaeType" (Bemomoctu Cbe3na HapoIHBIX
nenyratoB Poccuiickoit ®enepaunn u BepxosHoro Cosera Poccuiickoit @enepanuu, 1992, N
46, ct. 2615; Cobpanne 3akoHomarenscTtBa Poccuiickoit @eneparuu, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, ct1. 3477;
N 40, ct. 5035) cneayroniyie H3MEHEHHUS:

1) paznen VI nononuuts crathsimu 36.1 u 36.2 crnenyromiero conepskanus:

"Cratpd 36.1. He3aBucumas orjeHKa Ka4ecTBa OKa3aHMsl YCIIyT OpraHu3alusMHU KyJbTyphbI

HesaBucumas oleHKa KayecTBa OKa3aHUSA YCIyI OPraHM3alUsMM KyJIbTYpbl SBISETCA
0J1HOH 13 (opM OOIIECTBEHHOTO KOHTPOJISI U MMPOBOJUTCS B IEJISAX MPEIOCTABICHUS IpaskJaHaM
UHPOpPMALlMM O KadyecTBE OKa3aHMs YCIYTr OpraHu3allMsIMU KYJIbTYphbl, a TakXke B LEJAX
ITOBBIIICHNS KAYECTBA UX JIEATEIBHOCTH.

HesaBucumass  oOmeHKa  KayecTBa  OKa3aHUs  yCIYr  OpPraHM3alUsAMHU  KYJIBTYpPBI
IpeycCMaTpUBaeT OLEHKY YCIOBHM OKa3aHMsl YCIYr IO TakuM OOIIMM KpUTEpHsM, Kak
OTKPBITOCTh M JJOCTYITHOCTh MH(pOpMAIMK 00 OpraHU3aluu KyJIbTypbl; KOMPOPTHOCTH yCIOBUM
IIPENOCTABICHUs YCIYI M JOCTYIIHOCTb HUX IIOJIYYEHUs; BpeMs OXHUAAHUS INPEIOCTaBICHUS
yCIIyTu; J0OpOXKENaTelbHOCTh, BEXIUBOCTb, KOMIIETEHTHOCTh pPAOOTHUKOB OpraHU3alluu
KYJIBbTYpBI; yIOBIETBOPEHHOCTh KAUECTBOM OKA3aHHUs YCIIYT.

HesaBucrnmas oneHka kadyecTBa OKa3aHUs yCIyI OPraHU3alUsIMUA KYJIbTYpbI IPOBOJAMUTCS B
COOTBETCTBUU C IIOJIOKCHUSIMU HACTOALIEH cTaThu. lIpu mpoBeneHuMM HE3aBUCUMOM OLICHKU
KayecTBa OKa3aHWs YCIAYr OpraHu3alMsIMH — KYJIbTYpPhl HCIOJB3YeTCsl  OO0IIeqoCTyIHAast
uHpopManus 00 OpraHM3alUsaX KyJIbTYpbl, pa3Mmeliaemas B TOM 4YHcie B (OpMe OTKPBITHIX
JTAHHBIX.



HesaBucumast oneHka kauecTBa OKa3aHUsl yCIyTI OpraHu3alusiMUd KyJlIbTypbl IPOBOAUTCS B
OTHOLIEHWH OpraHU3allMi KyJIbTYpbl, YYpEOUTEISIMU KOTOpBIX sBIsAtOTCS Poccuiickas
Oenepanusi, cyobektsl Poccuiickoii depepanny Wi MyHUIMIAIbHBIE 00pa3oBaHMs, IPYTUX
OpraHu3aluil KyJabTypbl, B YyCTaBHOM Kamnurtajiae KOTOpeiX noisi Poccuiickoir denepaium,
cyobekra Poccuiickoit ®exepauuu WM MyHUIUOAILHOTO 00pa3oBaHUS B COBOKYITHOCTH
MPEBBIIAECT MATHACCAT IMPOLEHTOB, @ TAaKKE€ B OTHOIIEHMM WHBIX HETrOCYAapCTBEHHBIX
OpraHM3alUil KyJlbTypbl, KOTOPbIE OKa3bIBAIOT IOCYAAPCTBEHHBbIE, MYHUIUIIAIbHBIE YCIYI'H B
chepe KyIbTyphl.

HezaBucumas orjeHKa KayecTBa OKa3aHMsl YCIYTI OpraHU3alusAMU KyJIbTYpbl HE IIPOBOJINUTCS
B OTHOLICHMHM CO3/IaHUSA, HUCIOJHEHUS M MHTEpPIpPETaluyd IPOU3BEACHUN JUTEPATYPbl U
UCKYCCTBa.

B nensax coznanus ycinoBui A1 OpraHU3alyy IPOBEACHHS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHHUs yCIyT OPraHU3alUsIMU KYJIbTYpBbl:

(benepanbHBI OpraH UCMOJHUTENBHOMN BIACTH, OCYIIECTBISIONINMN (QYHKIIUU 1O BHIPAOOTKE
U pealn3alny roCyIapCTBEHHOM MOJMTHKH 1 HOPMAaTHBHO-TIPABOBOMY PEryJIMPOBaHUIO B cepe
KYJIbTYpbl (Janee - YIMOJHOMOYEHHBIH (helepanabHblii OpraH HCIOIHUTENBHON BIACTH), C
Y4acCTHEM CIICIUAIIUCTOB, OCYIIECTBIIIONMX MPO(EecCHOHANBHYIO ACSITENbHOCTh B cdepe
KYJIBTYpPbI, OOIIECTBEHHBIX OpraHu3aluii B cdepe KyJIbTypbl, OOIIECTBEHHBIX OOBEIWHEHUN
norpeduTeneil (Mx accoluanuii, cor30B) (manee - OOIIECTBEHHBIC OpraHu3anuu) GOpMUPYET
OOIIECTBEHHBI COBET IO MPOBEICHUIO HE3aBHCHUMOM OIIEHKH KadyecTBa OKAa3aHHs YCIyT
OpraHU3alUsIMU KYJIbTYpPbl U YTBEPXKAAET MOJIOKEHHE 0 HeM. [lepeuens opranusanuii KyiabTypsl,
B OTHOILEHHUHU KOTOPBIX HE MPOBOAMUTCS HE3aBHUCHMas OLICHKAa KayecTBa OKa3aHUs UMHU YCIYT,
YTBEP)KIACTCS  YIIOJHOMOYEHHBIM (peiepalbHBIM  OpPraHOM HWCIOJHHUTENBHOW BIIACTH C
MpeBapUTEIbHBIM 00CYXIEHUEM Ha OOIIECTBEHHOM COBETE;

Opranbl TOCYIapCTBEHHOH Biactu cyObekToB Poccuiickoit demepanmmm ¢ ydacTueMm
OOIIECTBEHHBIX ~ OpraHu3auuii  GOpMUPYIOT OOLIECTBEHHBIE COBETHI IO  IPOBEICHUIO
HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHHUsS YCIyr OpraHU3alMsIMU KYJIbTYPhl, PACIIOI0KEHHBIMU
Ha TeppuTopusix cyobrekToB Poccuiickoit denepanuu, 1 yTBEp>KIAIOT MOJI0KEHUE O HUX;

OpraHbl MECTHOTO CaMOYIpPAaBIEHHUS C Yy4acTUEM OOIIECTBEHHBIX OpraHU3aluil BIIpaBe
dopmHpoBaTh OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCHMOH OILEHKH KadecTBa
OKa3aHHs  YCJIYI OpraHM3alMsIMH  KYJIbTYpbl, DPAclOJIOKEHHBIMH Ha  TEPPUTOPUAX
MYHUIIUTIATBHBIX 00pa30BaHUMN, U YTBEPKIATh MOJOKEHHE O HUX.

[Tokazarenn, xapakTepusyrolue oOlue KPUTEpUU OLIEHKM KauecTBa OKa3aHUs YCIIyT
OpraHu3alMsIMUA  KyJIbTYpbl, YyKa3aHHbIMU B YacTHU YETBEPTOM HACTOSIIEH CTaThH,
YCTaHABIIMBAIOTCS YIOJIHOMOUYEHHBIM (efiepalbHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
npeBapUTeNbHBIM 00CYXK/IeHUEM Ha OOIIECTBEHHOM COBETE.

[1o perieHnIo ynoJHOMOYEHHOTO (heiepaibHOr0 OpraHa UCIOJIHUTEIbLHON BJIaCTH, OPraHOB
rocyIapcTBEHHOW BiacTu cyOwbekToB Poccuiickoit denepaiiuu WM OPraHOB MECTHOTO
camoynpaByieHus (PYHKIMHM OOIIECTBEHHBIX COBETOB IO IPOBEICHHIO HE3aBHCUMOMN OIIEHKHU
KauecTBa OKa3aHWsI YCIYyT OpraHu3alUsMU KyJIbTypbl MOTYT OBITh BO3JIOXKEHBI Ha
CYILIECTBYIOIIME MPU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciay4asx oOIIeCTBEHHbIE
COBETHl IO IPOBEJIECHUIO HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHUs YCIyr OpraHM3alusiMu
KYJIBTYpPbI HE CO3/JalOTCSl.

OO11ecTBEHHBIN COBET MO MPOBEIECHUIO HE3aBUCHUMOM OIIEHKH KayecTBa OKa3aHUs YCIyT
OpraHM3alUsIMH  KYJIbTYpbl (QopMHUpyeTcsl TakuMm oOpa3oM, 4TOObI Oblla HCKIIOYEHA
BO3MOXXHOCTh BO3HHKHOBEHHUS KOH(QuIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTCs W3 YHCIAa TPEACTaBUTENed OOIIECTBEHHBIX oOpraHu3anuii. Yucio dieHoB
OOIIIECTBEHHOTO COBETa HE MOXET ObITh MEHEee 4YeM IMATh 4eloBeK. UieHbl 0OIIeCTBEHHOTO
COBETa OCYIIECTBISIIOT CBOIO JIEATENBHOCTh Ha OOIIECTBEHHBIX Haudanax. MHdopmarus o
JeSITeIbHOCTH  OOIIECTBEHHOI'O COBETa pa3MeIlaeTcs OpPraHoOM TOCYIapCTBEHHOW BIIACTH,
OpraHOM MECTHOTO CaMOYIIpaBJIEHHUs, IPU KOTOPBIX OH CO3JIaH, Ha CBOEM O(pUIIMaIbHOM CaliTe B
MH(POPMAaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHet" (nanee - cets "MHTepHeT").



HezaBucumas onieHka KauecTBa OKa3aHUs yCIyr OpraHU3alUsMU KyJIbTypbl, OpraHuzyemas
0O0IIeCTBEHHBIMH COBETaMH IO €€ MPOBEACHUIO, IPOBOANUTCS HE Yallle YeM OJIMH pa3 B IOJl U HE
pexe 4eM OAMH pa3 B TPU Ioja.

OO11ecTBEHHBIE COBETHI 10 MPOBEICHUIO HE3aBUCUMOMN OLIEHKU KauecTBa OKa3aHUs YCIyT
OpraHMU3alUsIMU KYJIbTYpPBbI:

ONpPEACIAIOT IEPEYHU OpraHu3aluil KyJlabTYpbl, B OTHOLUEHHMH KOTOPBIX IPOBOIUTCS
HE3aBUCUMas OLICHKA;

(GOopMHPYIOT HPEUIOKEHUS Ul pa3pabOTKM TEXHUYECKOIo 3aJaHus JUlsl OpraHu3alluy,
KOTOpasi OCYHIECTBIIsIET cOop, 0000IIeHNe U aHAIN3 UHPOPMAIIUN O KAYeCTBE OKa3aHHS yCIyT
OpraHu3alUsIMM KyJIbTYpBI (Jajiee - onepaTop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH IIPOEKTOB
JOKYMEHTalluu O 3aKylke paboT, yciIyr, a TakXe IPOEKTOB T'OCYAapCTBEHHOIO,
MYHUIUNAIBHOIO KOHTPAKTOB, 3aKJIIOYAEMbIX YIOJHOMOYEHHBIM (heepalbHbIM  OpraHoM
VCIIOJHUTENIbHOM BJAacTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObeKkToB Poccuiickoin
®denepanyy UM OpraHaMy MECTHOI'O CaMOYIIPABIIEHUS C OIIEPATOPOM;

YCTAaHABJIMBAIOT TPH HEOOXOIUMOCTH KPHUTEPUM OIEHKH KadecTBAa OKa3aHUS yCIyr
OpraHu3alUsIMM KYJIbTYpbl (ZONOJHHUTENIBHO K YCTAaHOBJIEHHBIM HACTOsIIEH cTaTheil 00ImuM
KPUTEPUSIM);

OCYILECTBISAIOT HE3aBUCUMYIO OLIGHKY KadecTBa OKa3aHUs YCIYI OpraHM3alusiMu
KYJIBTYpPBI C Y4ETOM UH(POPMAILNH, IPEACTABICHHONW OIIEPaTOPOM;

NPEJCTAaBISAOT  COOTBETCTBEHHO B YIIOJHOMOYEHHBIH  (enepalnbHbIi  OpraH
UCTIOJIHUTENIFHOW ~ BJIACTH, OpraHbl TOCYAapCTBEHHOW BIAacTh CyOBEeKTOB Poccuiickoit
®denepanyy, OpraHbl MECTHOTO CaMOYIPABICHUS PE3y/bTaThl HE3aBUCUMOM OLIEHKHM KadecTBa
OKa3aHHUs YCIIYT OPraHU3alMsIMH KYJIbTYpbI, a TAaKXKe IPEJIOKEHUS 00 YIyUIlIEHUN KauecTBa UX
JESATEIIBHOCTH.

3aKiI0YeHne TOCYNapCTBEHHBIX, MYHHIIMIIATBHBIX KOHTPAKTOB Ha BBINIOJHEHHE paboT,
OKa3aHHe YCIyT 1o cOopy, 00OOIIeHNI0 U aHaIu3y MH(OpPMaIUK O KauecTBE OKa3aHUs yCIyr
OpraHu3alusaMU KYJbTYPbI OCYIIECTBIISIETCS B COOTBETCTBUM € 3aKOHOAATENBLCTBOM Poccuiickon
denepanu 0 KOHTPAKTHOM cucTeMe B cdepe 3aKyIoK TOBApOB, padoT, ycIIyr [yl obecredeHus
rOCyIapCTBEHHBIX W MYHUILIMINAJIbHBIX HYXJA. YIOJIHOMOYEHHBIH (enepanbHblii Oprax
UCTIOJIHUTENIBHOW ~ BJIAaCTH, OpraHbl TOCYAApCTBEHHOM BiacTu cyOBbekToB Poccuiickoit
®enepanuy, OpraHbl  MECTHOIO  CaMOYNPABICHHMS 10  pe3yidbTaTaM  3aKIYEHUS
rOCYJapCTBEHHbIX, MYHMIMNAIBHBIX KOHTPAaKTOB O(OPMIISIOT pelieHne o0 omnpeaeaeHuu
oreparopa, OTBETCTBEHHOI'O 3a INPOBEICHUE HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUs YCIyT
OpraHu3allMsIMM  KYJNbTYphl, a TaKKe IpU HEOOXOAMMOCTH MPEAOCTABISAIOT ONepaTopy
o0LIeIOCTYIIHYI0 HMH(QOpPMAIMI0 O JAESITEIbHOCTH JAaHHBIX OpraHu3anuii, ¢opMupyemyro B
COOTBETCTBUM C T'OCYAAPCTBEHHOM M BEJOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTBIO (B CiIydae,
€CJIM OHAa He pa3MelleHa Ha 0UIIMATILHOM CaiiTe OpraHu3allnn).

[locTtynuBmias ~ COOTBETCTBEHHO B YIOJIHOMOYEHHBIM  (QenepanbHblii  oprax
WCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BJACTH CcyOBbekToB Poccuiickoi
denepauy, OpraHbl MECTHOIO CaMOYIpaBieHHUs WHGpopMalus O pe3yiabTaTaX HE3aBUCHUMON
OLICHKM KayecTBa OKa3aHUS yYCIHyr OpraHU3alUsMU KYJIbTYpbl TOMJIEKHUT 00S3aT€IbHOMY
PacCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIM CPOK M YUUTBIBAETCS UMHU NPH BBHIPAOOTKE
Mep MO COBEPIIEHCTBOBAHUIO JIESTEIIBHOCTH OPTraHU3aAMN KYJIbTYPBI.

Wudopmanus o pe3ynpTaTax HE3aBUCUMON OIIGHKM KadecTBa OKa3aHUS  yCIyr
OpraHu3alUsAMU KyJIbTYpbl pa3MEIIAETCs] COOTBETCTBEHHO:

YIIOJIHOMOYEHHBIM (heZiepalIbHBIM OpPTaHOM HCIIOJHUTEIBHON BJIACTH Ha OQHUIMATIHLHOM
caiite s pa3meleHus WHGOpPMaLMKU O TOCYJAapCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEKICHUSIX B
cet "UHTepHeT";

opraHaMy TOCYJIapCTBEHHOW BiacTu CcyOwnekToB Poccuiickori deneparnuu, opraHamu
MECTHOTO CaMOYIpPAaBJICHHS Ha CBOMX OQHUIMAIBHBIX CalWTax W O(PUUIMAIBHOM CalTe i
pa3MernieHus MHPOpMaluud O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUPEXKICHUAX B CETU
"NuTepuer".



CoctaB mHpoOpManuu O pe3yabTaTaX HE3aBUCHUMOW OICHKM KauyecTBa OKAa3aHWsS YCIYT
OpraHu3aUsAMH KYJIbTYpbI U MOPSI0K €€ pa3MelleHNs Ha OUIIMAIBHOM caiiTe ISl pa3MeleHus
UHPOpPMALIMM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUpexaeHusx B cetu "HutepHer"
omnpenenstorcst ynosHoModeHHbIM [IpaButenbctBoM Poccuiickoit denepanuu  dhenepaibHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

KouTtponbp 3a cobmiogeHueM mnpouenyp HpOBEACHHs HE3aBUCHMOW OLIGHKH KauecTBa
OKa3aHUs YCIYI OpraHM3alMsIMM  KYJbTYpbl  OCYIIECTBISETCS B  COOTBETCTBHUM  C
3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

Crarbs 36.2. UHpopManimoHHast OTKPHITOCTh OPTaHU3AIMA KYJIbTYPbI

Opranuzanuu KyJibTypbl, YKa3aHHbIE B 4aCTHU 4eTBEpTOMl cTtathu 36.1 Hactosmmx OCHOB,
00€CTIeYrBaIOT OTKPBITOCTh U JIOCTYITHOCTD CIEYIOIeH HH(POpMAIHU:

JlaTa CO3JaHMsI OpraHU3aluU KyJbTYphl, €€ YUPEIUTENb, YUPEIUTEIN, MECTO HAXOXKACHUS
OpraHu3aly KyJIbTyphl U ee QuInanoB (IIpH HAIWYHH), PEXKHUM, TpapuK paboThl, KOHTAKTHBIC
Tesie(hOHbI U aZipeca IEKTPOHHON MOYTHI;

CTPYKTYypa ¥ OpraHbl yIpaBje€HUs! OpraHu3aluu KyJIbTypbl;

BH/IbI ITPEIOCTABIIIEMBIX YCIYT OpraHu3auueil KyJabTyphl;

MaTepHaATbHO-TEXHUYECKOE 00eCTieYeHIEe MPEIOCTABICHUS YCIIYT;

KOIUS yCTaBa OPraHU3aluu KyJIbTYypbl;

KOIUsl IUIaHa (PUHAHCOBO-XO3SANMCTBEHHOW JEATEIbHOCTH OpraHu3allid  KYJIbTYpHI,
YTBEPKACHHOIO B YCTAaHOBJIECHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannn nopsake, win
OroKeTHOH cMeThl (MH(popMaIHst 00 00beMe IPEAOCTABISIEMBIX YCIIYT);

KOIUS JOKYMEHTA O MOPSAKE NPEJOCTaBICHUS YCIYT 3a IIaTy;

uHbOpMaNHs, KOTOpas pa3MemIaeTcs, OIYOJMKOBBIBAETCS [0 PEUICHUIO OpPTaHU3alUuU
KyJIbTYpbl, a Takxke HH(pOpMaLus, pa3MelleHUe M OIyOJIMKOBAHUE KOTOPOM SIBIISIOTCS
00s3aTeNbHBIMU B COOTBETCTBUU C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanuy;

UHas ompejelnsemMas YIOJHOMOUYEHHBIM (eiepabHbIM OPraHOM HCIOJHUTEIbHON BIIACTH
HeoOxoaumasi JJis IPOBEIEHUSI He3aBUCUMOM OLIEHKHM KadecTBa OKa3aHMs YCIyr OpraHu3alusiMu
KyJIBTYpbl HHpOpMAIHS.

Wnpopmanus, ykazaHHas B YacTH IE€PBOM HACTOSIIEH CTaThH, pa3MELIAeTCsl Ha
oUIMaNbHBIX caiTax YHNOJIHOMOYEHHOTO (heepaIbHOr0 OpraHa HCIHOJIHUTENBbHOM BIIACTH,
OpraHOB TOCY/IapCTBEHHOW BIacTH cyOobekToB Poccuiickoit denepainuu, OpraHoB MECTHOTO
CaMOYIPABJIEHUS M OpraHu3aluid KyapTypel B ceTd "HHTepHeT" B COOTBETCTBUH C
TpeOOBaHUSIMU K €€ CoJepKaHH0 U (opMme MpeaoCTaBiICHMs, YCTAaHOBJICHHBIMU
YIOJIHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCTIOJHUTENIBHOM BIACTH.

YnonHOMOYeHHBI  QelnepalbHbIi  OpraH  WCIOJIHUTENBHOM  BJIACTH,  OpraHbl
rOoCyJapCTBEHHOM  BinacTH  cyObekToB  Poccuiickoit  ®enepauuu, OpraHbl  MECTHOTO
CaMOYIpPAaBJIEHUSI U OpPTraHU3allMU KYJbTYyphl 00O€CHEeYHMBaOT HAa CBOMX O(MIMAIbHBIX calTax B
cetn "MHTepHET" TEXHUYECKYIO BO3MOXXHOCTH BBIPAKEHUS MHEHHUH IMOJIy4aTels MU yCIyr O
KauyeCcTBE OKa3aHUsl YCIYT OpraHu3alusIMU KyJIbTyphl.";

2) crarbio 37 AOMOTHUTE ab3a1ieM CIIeIYIOMIEro COAePKaHus:

"cozaHue YCIOBUM ISl OpraHW3allMy IPOBEACHHUS HE3aBUCMMOM OIEHKH KayecTBa
OKa3aHUs yCIyT OpraHu3alusMU KyJIbTyphL.";

3) yacTh niepByIO cTaThU 39 NONMOTHUTH a03alleM CIEeIYIOIIEeTO COAeP KAHUS:

"co3gaHue YCIOBHM [IJIi OpraHU3allid TPOBEICHHUS HE3aBUCHUMOW OIIEHKM KayecTBa
OKa3aHUsl yCIyT OpraHu3alusMHi KyJbTyphL.".

Cratps 2



Buectn B ®enepanbbiii 3akoH oT 10 gexabpst 1995 roma N 195-@3 "OO6 ocHoBax
colMaibHOTO  OOCHyXKMBaHUs  HaceneHuss B Poccmiickoit  ®enepanmn"  (CoOpanue
3akoHojaarenbeTBa Poccuiickoit @enepanun, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
35, ct. 3607; 2008, N 30, ct. 3616) cinenyromue U3MEHEHUS:

1) nononuutk cratbsimu 17.1 u 17.2 cienyroniero coaepxxatus:

"Cratpa 17.1. He3aBucumas OIl€HKAa KadecTBa OKAa3aHUSA YCIYr YUPEKICHUSIMH U
HPEANPUATHSIMHU COIMAIBHOTO 00CTYKUBAHHS

1. He3aBucumas oneHKa KadecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W IPEANPUATUAMU
COLMAIBHOTO OOCITY)XMBaHUS SABISETCS OJHOW U3 (OpM OOIIECTBEHHOIO KOHTPOIS U
IPOBOJIUTCS B ILENAX NPEAOCTABIEHHs IOJydyaTeasiM COLMANbHBIX YCIyr HHGOpMAalMU O
Ka4eCcTBE OKa3aHMs YCIYT YUYPESKICHUSAMU U MPEANPHATUSIMHU COIHAIBHOTO OOCITYKUBAHHS, a
TAK)KE B LEJIAX IOBBILICHNS Ka4eCTBA UX JCSATCIBHOCTH.

2. He3aBucumasi oleHKa KauyecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W IPEANPUATUIMU
COLMAJIBHOTO OOCIIY’)KUBAaHUs MpPEIyCMaTpUBAeT OLIEHKY YCIOBMH OKa3aHUs YCIYT 1O TaKUM
OOIIMM KpPUTEPHUSIM, KaK OTKPBITOCTh W JOCTYMHOCTh HH(POPMALUU 00 YUYPEXKISHHH H O
OPEANPUATUM  COLUAIBHOTO  OOCIYXKUBaHUs; KOM(OPTHOCTh YCIOBHM IpPEeJOCTaBICHUS
COLIMAJIBHBIX YCIYr M JOCTYHHOCTh HUX TIIOJIY4YEHUS; BpeMs OXXKHUIAHUS HPEJOCTABIICHUS
COLMAIBHOW YCIYIrd; J0OpOXKeNaTeNbHOCTh, BEXIUBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
YUPEXKJEHUS M MPEANpUATHS COLUUAIBHOIO OOCIYKHBAHUS;, YIOBIETBOPEHHOCTh KayeCTBOM
OKa3aHUus yCiyT.

3. HezaBucumas oneHKa KayecTBa OKa3aHUS YCIYr YUPEKICHUSIMH M IPEANPUATUIMU
COLMAJIBHOTO OOCITY’KUBAHUS IIPOBOJIUTCS B COOTBETCTBHHU C MOJIOKEHUSIMU HACTOSIILEH CTaThU.
[Ipy mnpoBeneHMH HE3aBUCUMOM OLICHKM KayecTBa OKa3aHMUsl YCIYT YUpPEXKIECHUSMU U
OPEANPUATHIMUA COLIMAIBHOTO OOCIIYKMBAHHS MCIIOJIb3YyeTcs o0lenocTynHas uHdopmamus oo
YUPEXKJIEHUAX U O NPEIIPUSITUIX COLUAIBHOIO OOCIYKMBAaHUS, pa3MelllaeMasi B TOM YHUCIE B
(dopMe OTKPBITHIX JaHHBIX.

4. He3aBucumasi OleHKa KauyecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W TNPEANPUATUIMU
COLMAIIBHOTO OOCIIY’)KUBAaHUSI MPOBOJUTCS B OTHOUIEHWH YUYPEXKACHUH U MPEeAnpHUITHR
COLIMAJILHOTO OOCIY)KMBaHMSI, TOCYJApCTBEHHBIX MPEANPUATHI U YUPEKICHUH COLUAIbHOIO
0OCITy’)KUBaHUs, SBJSIOIIUXCS COOCTBEHHOCThIO CcyOwbekToB Poccuiickoit ®eneparuu  u
HaxXOJSIIMXCS B BEIEHUUM OPraHoB TIOCYAApCTBEHHOM BiacT CcyOBekToB Poccuiickoi
denepanuy, Ipyrux YUYpeKICHUH W NPEANPHUATHNH COLUAIBHOTO OOCITYXHBaHMS, B YCTaBHOM
Kanurtaie KoTopbix nois Poccuiickoit ®enepauuu, cyobekra Poccuiickoit denepanuu umu
MYHUIUIAIBLHOTO 00pa30BaHMs B COBOKYMHOCTH IMPEBBIIIACT MATHAECAT MPOLIEHTOB, a TAKXKE B
OTHOIIEHMH HWHBIX HETrOCYJapCTBEHHBIX YUpPEXKICHUH W HOPEeINpUsITHH  COLHAIbHOTO
00CITy’)KUBaHUs, KOTOPbIE OKa3bIBAIOT FOCY1apCTBEHHBIE, MyHULIUIAIbHBIE COLIUANIbHBIE YCITYTH.

5. B mensx co3maHMs YCIOBHM IS OpraHU3alliyd MPOBEICHHS HE3aBUCHUMOUN OLICHKH
Ka4eCcTBa OKa3aHUs YCIYT YUPEKACHUAMHI U MPEANPUATHSIMUA COLUAIBHOTO 00CITYKUBAHUS:

1) denepanbHbIi OpraH HCIOJIHUTEIBLHOW BJIACTH, OCYLIECTBISIIOIIMM (QYHKIUU 110
BbIpa0OTKE W  peajM3allMd TOCYJAapCTBEHHONW TMOJUTHKHM W HOPMAaTHUBHO-TIPABOBOMY
pPErylMpoBaHUIO B cdepe COLMAIBHOTO OO0CIy)XHMBaHMS (Jajiee -  yIOJTHOMOYEHHBIH
(benepanbHBI OpraH HUCIOJHUTEIBHOW BJIACTH), C y4YacTHEM OOLIECTBEHHBIX OpraHU3allHid,
00LIECTBEHHBIX 00beIMHEHNI MoTpeduTeNnel (MX accolMalnii, COr030B) (J1anee - 001eCTBEHHbIE
opranuzanuu) (GopMupyer OOLIECTBEHHBIH COBET 10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHUsl YCIYr YYPEXKACHUSAMU U MPEANPUATUSMU COLMAIBLHOTO OOCIYKMBaHUS U
YTBEPKAACT MOJIO)KEHHUE O HEM;

2) opraHbl rocyiaapcTBeHHOH Biactu cyObekToB Poccuiickoit denepaunu ¢ ydactuem
OOIIECTBEHHBIX  OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHl MO  MPOBEIECHHUIO
HE3aBUCHMOHN OIICHKM KauecTBa OKa3aHWs YCIYr YUYPEeXKACHUSIMH U  TPEANPUATUIMU



COLMAIIBHOTO OOCITY)KHBaHUS, PACIOJNOKEHHBIMH Ha TEPPUTOPUAX CyOBekToB Poccuiickoi
®denepannu, U yTBEPKAAIOT MOJ0KEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPABJICHHS C y4acTUEM OOIIECTBEHHBIX OpTaHW3aIUil BIIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHl 10 MPOBEACHUIO HE3aBHUCHUMON OIIGHKH KayecTBa
OKa3aHUs YCIYT YYPSKACHUSIMH ¥  TOPEANPUATHSIMU  COIHMAIBHOTO  OOCTYXKUBaHUS,
PacroI0KEHHBIMU HA TEPPUTOPHUSIX MyHULIUIIATIBHBIX 00pPa30BaHU, U YTBEPXKIATh MOJIOKEHUE O
HUX.

6. Ilokazarenu, xapakTepusylomye oOlue KPUTEPUU OIICHKH KadeCcTBa OKa3aHHs YCIYT
VUPSKICHUSAMHA U TMPESANPUATUIMU COIHAIBLHOTO OOCTYKMBaHHS, YyKa3aHHBIMH B YacTH
YETBEPTOM HACTOSIIEH CTaThbU, YCTAaHABIMBAIOTCS YIOJIHOMOYEHHBIM (heepaqbHbIM OpraHOM
WCIIOJTHUTEIILHOM BJIACTH C MPEABAPUTEIBHBIM O0CYKICHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHuio YMOJIHOMOYEHHOTO (eepaJbHOrO OpraHa HCIOJHUTENbHON BJIACTH,
OpPraHOB TOCYIapCTBEHHOU BiacTu cyOnekToB Poccuiickoit denepanuu UM OPraHOB MECTHOTO
camoynpaBiieHus (PYHKIMHM OOIIECTBEHHBIX COBETOB IO IPOBEICHHIO HE3aBHCUMOMN OIICHKHU
KauecTBa OKa3aHUs YCIYTI YUYPESKICHUSIMH M TMPEAIPUATUSIMU COLUAIBHOTO OOCITYXHUBaHUS
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOILIUE MPU STUX OpraHax oOIIeCTBEHHbIE COBETHI. B Takux
ciay4asix OOIIECTBEHHBIE COBETHI MO IMPOBEJACHUIO HE3aBUCHUMOW OIEHKH KayecTBa OKa3aHUs
YCIIYT YUPEKICHUSIMU U MPEANPUATUSIMU COLIUATIBLHOTO 00CTYKUBAHUS HE CO3/Ial0TCA.

8. OOIIEeCTBEHHBIN COBET 1O MPOBEICHUIO HE3aBUCHUMOMN OIEHKH KaueCTBA OKa3aHHS YCITYT
YUPEXKIECHUSIMHU U TPEINPUITUSIMHA COLIUATIBLHOTO OO0CITYXHBaHUs (HOpPMHUPYETCsS TaKUM 00pazom,
9TOOBI OBLIa HMCKIIIOYEHA BO3MOXKHOCTh BO3HHKHOBEHHS KOH(pIuKTa wuHTEepecoB. CocTaB
00IIECTBEHHOTO coBeTa (OPMUPYETCS U3 YUCIA TPEICTaBUTeNeH 00IIeCTBEHHBIX OPraHU3allHui.
Uwucmo 4YiIeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEE YeM IIATh YeJIOBEK. UIICHBI
OOIIECTBEHHOTO COBETAa OCYLIECTBISIOT CBOIO JIEATEIBHOCTh Ha OOIIECTBEHHBIX Hauanax.
Nudopmarnus o nesTeapHOCTH OOIIECTBEHHOTO COBETA Pa3MEIaeTCsl OPraHOM TOCyIapCTBEHHON
BJIACTH, OPraHOM MECTHOT'O CaMOYIpPaBJIEHUS, MPU KOTOPBHIX OH CO3JIaH, Ha CBOEM O(PHUITUAIILHOM
caiite B HH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "WHTepHer" (mamee - ceThb
"UnTepuet").

9. HezaBucumasi olleHKa KadecTBa OKa3aHWs YCIHYT YUPEKICHUSIMH U TPEANPUATUSIMHU
COLIMATILHOTO OOCIY)KMBaHHsI, OpraHu3zyemasi OOIIECTBEHHBIMH COBETaMHU IO €€ MPOBEICHHUIO,
MIPOBOJIUTCS HE YaIlle YeM OJIMH pa3 B TOJ M HE PeXe YeM OJUH pa3 B TPH roja.

10. OOuiecTBeHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOW OILEHKH KayeCTBa OKa3aHUS
YCIIYT YUPEXKICHUSIMHU U TIPEITPUATUSIMH COLMATBLHOTO 00CTY>KUBaAHUSI:

1) ompenensioT MepeuHd YUYPekKACHUNW W MPEANPHUITHHA COLMATBHOTO OOCITY>KWBaHUS, B
OTHOIIIEHUU KOTOPBIX MPOBOJAUTCS HE3aBUCUMAsI OIICHKA,

2) hopMHpYIOT TIpeIOKEHHS Al Pa3pabOTKH TEXHUYECKOTO 3aJaHUs JIJIsl OpTaHU3alHiH,
KOTOpasi OCYIIECTBIsIET cOop, 0000IeHne U aHanu3 UHPOpMalUd O Ka4eCTBE OKa3aHUs YCIyT
VUPSXKIECHUSIMUA W TPEINPHITHSIMH COLIMATBLHOTO OOCTYXHUBaHUS (Jasee - omepaTop),
MPUHUMAIOT y4acTHE B PACCMOTPEHUU MPOEKTOB JOKYMEHTAIIMU O 3aKyllke padoT, yciyr, a
TaKk)k€ MPOEKTOB  TIOCYJAPCTBEHHOTO, MYHHULMIAIBHOTO  KOHTPAKTOB,  3aKIOYaEMBbIX
YIOJHOMOYEHHBIM  (efIepalibHBIM  OpPTaHOM  KCIIOJHUTEIBHOM  BJAcTH,  OpraHaMu
rocyapcTBEeHHOW BiacTu CcyOwBekToB Poccuiickoit ®enepanuu wWid OpraHaMd MECTHOTO
CaMOYITPABIICHUS C ONIEPATOPOM;

3) yCTaHaBIMBAIOT MPU HEOOXOJAMMOCTH KPUTEPUU OIICHKM KauecTBAa OKa3aHUS YCIYT
VAPEXKIACHUSIMA W  TPEANPUATHSIMH  COLMAIBHOTO  OOCTYy>KMBaHHUS  (JIOTIOTHHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIIEH cTaThel OOIIMM KPUTEPUSIM);

4) OCYIIECTBISIOT HE3aBHUCHUMYIO OIICHKY KadecTBa OKa3aHWsl YCIYT YUPEKACHUSIMU H
OPEINPUATHSIME COITMAIBHOTO OOCTY)KMBaHHS;

5) TmnpeAcTaBiIAIOT COOTBETCTBEHHO B  YIIOJHOMOYEHHBIM  (QenepanbHblii  opraH
WCTIONTHUTENILHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBekToB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CAMOYIPABJICHHUS PE3YJIbTaThl HE3aBUCHMOMN OIIEHKH KadecTBa



OKa3aHMs YCIYT YUYPEXKACHUSMH U MPEIUPUATHSIMHU COLHUAIBHOIO OOCIYXHBAaHUSA, a TaKkKe
IPEUIOKEHHS 00 yIyUIlIEeHUN KauecTBa UX JESITEIbHOCTH.

11. 3akmroueHue rocy1apCTBEHHbIX, MyHUILIUIIAIbHBIX KOHTPAKTOB HA BBIIIOJIHEHUE paldoT,
OKa3aHHe YycIyr 1o cOopy, OOOOLIEHHIO M aHaIW3y HHPOPMALUU O KAyecTBE YCIYT
YUPSXKIECHUSAMU M TPEANPUATUSAMU  COLMAIBHOIO  OOCIIY)KMBaHMsI ~ OCYLIECTBIIIETCS B
COOTBETCTBUM C 3aKOHOJAaTeabCTBOM Poccuiickoil denepanumn o KOHTPaKTHON cucteMe B cdepe
3aKyIOK TOBAapoOB, pabOT, yCIyr /UId 00ECIeYeHHUs TOCYAapCTBEHHBIX M MYHUIIUIATBHBIX HYXI.
VYNOIHOMOYEHHBIH (elepanbHblii OpraH HMCHOJHUTENBHOM BIIACTH, OpPraHbl roCyIapCTBEHHON
BiIacTd cyowsekTtoB Poccmiickoii ®epepanuu, OpraHbl MECTHOTO CaMOYIpPaBICHUS IO
pe3yibTaTaM 3aK/IIOUEHHMs] TOCYJapCTBEHHBIX, MYHUIUIAIBHBIX KOHTPAKTOB O(OPMIISIOT
peuieHre 00 OMpeaeseHMH OlepaTropa, OTBETCTBEHHOTO 32 MPOBEIEHHE HE3aBUCHMOM OICHKH
Ka4yecTBa OKa3aHMs YCIYI YUYPSKICHUAMU U NPEANPUITUAMHU COLMAIBHOIO OOCIYKUBaHMs, a
TaKXKe TMPH HEOOXOJMMOCTH MPEIOCTABISIOT ONepaTopy OOIIECJOCTYIMHYI0 HH(OpMAIUIO O
JESITEeIbHOCTH JAHHBIX YUPEXKAECHUH M Npeanpustuil, (opMHpYyeMyr0 B COOTBETCTBHM C
rOoCy/1apCTBEHHOW M BEJOMCTBEHHOM CTAaTMCTHUYECKONW OTYETHOCTBIO (B Cilydae, €Cld OHa He
pasMeleHa Ha O(UIHATIbHOM CalTe YUPEKICHUS WIH IPEATPUSITHS).

12. TIloctynuBmiass COOTBETCTBEHHO B  YIIOJHOMOYEHHBIH (enepanbHblii  oprax
UCIIOJIHUTENIBHOW ~ BJIACTH, OpraHbl TOCYAApCTBEHHOM BiacTu CcyObekToB Poccuiickoit
®enepanyy, opraHbl MECTHOTO CaMOYIpaBieHUs MH(OpMalMs O pe3yiabTaTax HE3aBHCUMOM
OLICHKM KauecTBa OKa3aHUSA YCIYI YUYPSKICHUSMH M HPEANPUATHIMH  COLMAIBHOTO
00CTyKUBaHUS TOJUIEKUT 0053aTE€IbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OpraHaMH B MECSYHBIN
CPOK M YYUTBIBAETCSI UMM IIPU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO pabOThl yUpexAeHUN U
OPEIIPUATHH COLIMATIBHOTO 00CITyKUBaHUS.

13. HMudopmanuss o pe3yibTaTax HE3aBUCHUMON OLIGHKM KauecTBa OKa3aHMs YCIyT
YUPEXKJIEHUSMU U NPEANPUATUIMU COLIMATIBHOTO 00CTYKUBAaHUS Pa3MEIIAeTCsl COOTBETCTBEHHO:

1) ynomHOMOUYeHHBIM (eliepanibHbIM OPraHOM HMCIIOJHUTEIbHON BJIACTH Ha O(ULIHAIBHOM
caifte sl pa3MenieHus HHPOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUIPSKIACHUAX B
cetu "Uutepuer";

2) opraHamMH TroCyJIapCTBEHHON BiacTH cyOwnekToB Poccuiickoit deneparuu, opraHamu
MECTHOTO CaMOYIpPAaBJICHHS Ha CBOMX OQHUIMAIbHBIX CalTax M O(PUUUAIBHOM CcalTe A
pa3MenieHuss MHGOPMAMU O TOCYJAapCTBEHHBIX M MYHUIUMNANbHBIX YUYPEXKACHUAX B CETU
"NuTepHer".

14. CocrtaB uHbopmaIuu 0 pe3yabTaTax HE3aBUCUMOM OIICHKM KadyecTBa OKa3aHUs YCIIyT
YUPEKACHUAMHI U TNPEANPHUATUIMU COLHAIBLHOIO OO0CTYXUBaHUS U MOPSAJOK €€ pa3MeIleHus Ha
OoQUIMaATILHOM CcaiiTe Ui pa3MelleHHus] UHPOpMallMM O TOCYJapCTBEHHBIX U MYHMIIMIIAJIbHBIX
yupexaeHussx B cetn "HHrepHer" omnpenenstorcs ynoJHOMOYeHHbIM IIpaBuTenscTBOM
Poccuiickoit @enepanuu gpeaepanbHbIM OPraHOM UCTIOTHUTEIbHONW BIIACTH.

15. KoHTponb 3a coOmroieHueM MpoLeayp HMPOBEAECHUS HEe3aBUCHMOM OIIEHKH KauecTBa
OKa3aHUs yCAYr YUYPEXKACHUSAMH W  MPEANPUATUAMU  COLHUAIBHOIO  OOCITYXKHBaHHS
OCYILIECTBIISIETCS] B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepannn.

Crates 17.2. UHopManmoHHas OTKPBITOCTh YUPEKICHUN U MPEANPUATHN COIUATBHOTO
00CITy>)KMBaHUS

1. VupexeHus U NpeAnpusiTUsS COUUATBHOIO OOCITYKMBaHHUS 00€CTIEYUBAIOT OTKPHITOCTh
U JIOCTYITHOCTD CJIEAYIOLIe nH(pOopMaIuu:

1) nmara co3naHus YUYpeXKACHHs, NPEANPHUATHS COIHAIBHOTO OOCITYKHMBaHUA, HX
YUpPEAUTENb, YUYPEAUTEIN, MECTO HAXOKIACHUS YUPEKACHUS WM NPEANPUATUS COLUAIBHOIO
oOcyxuBaHUS U UX (HUIHANOB (MIPU HATMYKMH), PEXKUM, Tpa@UK pabOThl, KOHTAKTHBIE TeJIE(POHbI
U ajipeca JIEKTPOHHOU MOYTHI;

2) CTpyKTypa U OpraHbl YOpPaBJICHUS YUPEXKACHUS M NPEANPUSITHS COLUATBHOIO
00CITy’)KUBaHMS;



3) BuUABl COLMAIBHBIX YCIYI, IPENOCTABIAEMBIX YUPEXKIECHUEM M MPEANPUATUEM
COITMATBHOTO OOCITYKUBaHHSI;

4) maTepHaIbHO-TEXHHUECKOE 00ECTIeYeHHE IPEIOCTABICHHS COLIMATIBHBIX YCIYT;

5) Komus ycTaBa yupexKACHUs WIN IPEANPHUATHS COLUAIBHOTO 00CTy)KUBaHUS;

6) xonus ru1aHa GUHAHCOBO-XO3AHCTBEHHOM NEATEILHOCTH YUPESKACHUS WIN TPEAIPUSTHS
COLMAIBHOTO  OOCIy’)KUBaHMsI, YTBEPXkKJAEHHOIO B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparuu mopsake, WiIM OIOKETHOH cMmeTbl (uH(MopMmamms 00 oObeme
IPEJOCTABIIAEMBIX COLIMATIBHBIX YCIYT);

7) xonus JOKYMEHTA O MOPSAKE MPEAOCTaBICHHSI COLMAIbHBIX YCIYT 3a IUIaTy;

8) uHpopmanus, KOTopas pa3MellaeTcs, OMyOJIMKOBBIBAETCSA IO PEIICHUIO YUPEKACHUS
WIA TPENNpUATHS COLUAIBHOTO OOCITYXHBaHMSA, a Takxke HHPOpMaIus, pasMelIeHHEe U
ONnyOJIMKOBaHUE KOTOPOM SBISAIOTCS O00S3aTENbHBIMU B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

9) uHasg ompenenseMas YHNOJIHOMOYEHHBIM (elepalbHbIM OpPraHOM HCIOJHUTENIBHON
BJACTH HeoOXonumasi Uil TPOBEJCHHUS HE3aBUCHMMON OLEHKM KayecTBa OKAa3aHUS YCIyT
YUPEKACHUAMHI U IPEANPUATHIMU COLUAIBHOTO 00CITYyKUBAaHUS UH(OPMALIHSL.

2. Wudopmanms, ykasaHHas B TyHKTe 1 Hacrosmedl craThbH, pa3Memaercs Ha
oULMaNbHBIX caiTax YHNOJIHOMOYEHHOIO (eepaJbHOr0 OpraHa HCHOJIHUTENBbHOM BIIACTH,
OpPraHOB TOCYJapCTBEHHOH BIacTH cyOBekToB Poccuiickoit ®enepaiinu, OpraHOB MECTHOTO
CaMOyIIpaBJICHUs], YUYPEXKIEHUHM U MNpeIupusTH COLMaIbHOrO OOCITYKUBaHUS B CETH
"NHTepHeT" B COOTBETCTBHHM C TPEOOBAaHUSAMH K €€ COJEpKaHHWI0 M (opMe IpeaocTaBlICHHUS,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heiepaibHbIM OPraHOM UCIIOJHUTENIbHON BIIACTH.

3. VYnonHoMOYeHHBIH (enepanbHbBIi  OpraH WCHOJHHUTEIBHON  BIIACTH, OPTaHBI
rocyiapcTBeHHoW Biactu cyObekToB  Poccuiickoit  ®Denmepauuu, OpraHbl  MECTHOTO
CaMOYIPABJICHUS, YUPEXKACHUS U MPEANPUATHS COLUAIIBHOTO 00CTyKMBaHUs 00ECIeUrBalOT Ha
CBOMX OQHIMAIbHBIX caiTax B ceTd "MHTepHET' TEXHHYECKYI0 BO3MOXKHOCTh BBIPAXKEHUS
MHEHHUI MOJIy4yaTeNsIMU COLIMAJIbHBIX YCIYr O KaueCTBE OKAa3aHWs YCIyr YUYpPEXKACHUSIMU U
OPEANPUATHSIMU COLUAIBHOTO 00CTyKUBaHUsL.";

2) cratbio 20 1OMONHUTH MOAMYHKTOM 11 cremyromiero coaepxanus:

"11) co3manue ycCIOBUN /I OpraHU3AlMKM TPOBEICHUS HE3aBUCUMOM OIICHKM KayecTBa
OKa3aHMs yCIyT YUPESKICHUSAMU U MPEeIIPUATUIMH COLIMATBHOTO 00CTy)KMBaHuUs.";

3) B cratee 21:

a) 4acTh BTOPYIO JOMOJIHUTH HOBBIM a03alleM CeIbMbIM CJIEAYIOLIETO COEPKaHMSL:

"co3gaHue YCIOBUH [UIsl OpraHM3alliyd TPOBEJEHUS HE3aBUCHUMON OIEHKM KayecTBa
OKa3aHMsl yCIyT YUPESKICHUSAMHU U MPEINPUATUIMH COLIMATBHOTI0 00CTyKUBaHUS;'";

0) ab3ail cebMOM cYMTaTh a03a11eM BOCEMBIM.

Crarbs 3

[IyaxT 2 crarbu 26.3 ®enepanbHOro 3akoHa ot 6 okTsaops 1999 roga N 184-®d3 "OO
OOIIMX TMPHUHIMIIAX OPTaHU3AlUU 3aKOHOJATENBHBIX (TMPEACTABUTEIBHBIX) U UCTOTHUTEIBHBIX
OpraHOB TOCYIAapCTBEHHOW BIAcTH CyObekToB Poccuiickoir @Denepanun" (CoOpanue
3akoHoAarenbcTBa Poccuiickoit @enepannn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, ct. 2380; N 30, ct. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, ct1. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, cr. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, cr.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, cT.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT. 4283; N 30, c1. 4572, 4590, 4594; N 48, cT.
6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23,



ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N
51, ct. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14, cT1. 1562; N 22, cT. 2770;
Poccuiickas rasera, 2014, 25 uroHs) TOMOIHUTD MOAIYHKTOM 79 CleyrOIIero coaepKaHus:

"79) co3maHMs YCIOBHM JJII OpraHU3allMM TPOBEICHUS HE3aBUCHUMOM OIICHKH KauyecTBa
OKa3aHUsi yCIyr OpraHu3alusMU B TOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbenepalbHBIMU 3aKOHAMHU.".

Cratnsa 4

Brectu B ®enepanbhbiii 3ak0H 0T 6 okTA0ps 2003 romxa N 131-®D3 "O06 o61ux mpuHIKAIAX
OpraHW3alil  MECTHOro caMmoympaBieHuss B  Poccuiickoit  ®enepamuu" (CoOpanue
3akoHojaTenbeTBa Poccuiickoit @eneparuu, 2003, N 40, cr. 3822; 2007, N 1, cr. 21; N 43, crt.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, ct. 6441; 2010, N 49,
cT. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuroHs) cruenyrouue
M3MEHEHUS:

1) gactp 1 crateu 14.1 qOMONHUTE TYHKTOM 12 CIIETYIOIIErO COEpIKaHUs:

"12) co3gaHue YCIOBMN IJIsi OpraHHU3aIllMM IMPOBEICHHUS HE3aBHCUMOM OIIEHKH KayecTBa
OKa3aHWsl yCIyr OpraHu3alusMU B TIOPSAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
deneparTbHBIMU 3aKOHAMHU.";

2) gactb 1 crarbu 15.1 nononHuTh MyHKTOM 13 ciieqyrolero coiep:kanus:

"13) co3gaHue YCIOBMN NJIs OpraHU3allMM MPOBEACHMS HE3aBUCHMOM OIICHKH KauyecTBa
OKa3aHUsl yCIyr OpraHu3alusMU B TIOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbenepalbHBIMU 3aKOHAMU.";

3) wacth 1 crateu 16.1 7OMONHUTE TYHKTOM 13 ClleqyIOIIero coiepsKkanus:

"13) co3ganue YCIOBMH HJsl OpraHU3al[MM MPOBEICHHS HE3aBUCHMOI OLIGHKH KauecTBa
OKa3aHUsl yCIyr OpraHu3alusMU B TIOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
denepalbHBIMU 3aKOHAMMU.".

Cratba 5

Buectu B ®enepanbhblii 3akoH oT 21 HOs0ps 2011 roga N 323-®3 "O0 ocHOBax oXpaHbI
310poBhsi TpaxkaaH B Poccuiickoit ®epepanuu" (Cobpanue 3akoHomarenbcTBa Poccuiickoit
Oeneparuu, 2011, N 48, ct. 6724; 2013, N 27, ct. 3477; N 48, cr. 6165) cnemyrouue
M3MEHEHUS:

1) gactp 2 crathu 14 1ONOTHUTH MYHKTOM 20 CIEAYIOMIETO COACPIKAHUS:

"20) co3gaHue YCIOBMM JJsi OpraHU3alMd MPOBEICHHS HE3aBUCHMOM OLIEHKM KayecTBa
OKa3aHus yCcIyr MEIMIMHCKUMHU OpraHu3aiusamMu.";

2) yactb 1 ctatbu 16 1ONMOTHUTE MYHKTOM 18 cleayroero coaepkaHusi:

"18) cozmaHuMe ycinOBMH JUIs OpraHM3allMd MPOBEAECHUS HE3aBUCHMOM OLIEHKM KadecTBa
OKa3aHUs yCIyT MEIUIIMHCKUMHU OpraHu3aiusamMu.";

3) Buactu | crateu 79:

a) TyHKT 7 JOTOJHUTH CJIOBaMH ", a TaKXe TMPEIOCTABIATh HHYIO OIpPEAeIeMYyIo
YIIOJTHOMOYEHHBIM  (hefiepalbHbIM OPraHOM HCIOTHUTENBHOM BJIACTH HEOOXOIUMYIO st
MIPOBEJICHUS HE3aBUCUMON OLIEHKM KauyecTBa OKa3aHMs YCIYyT MEIMIMHCKHUMH OpraHU3alUsMU
uHpopmanuio";

0) JOTMOJIHUTH IYHKTOM 14 ClielyIoIIero coep>Kkanus:

"14) obecnieunBaTh YCIIOBHUS JUIs MPOBEACHUS HE3aBHUCHMOM OIIEHKHM KadecTBAa OKa3aHHUs
yemyr.";

4) rnaBy 9 HOMONHUTE cTaThel 79.1 cneayromero coaepKaHus:



"Cratbst 79.1. He3zaBucumasi oOIleHKa KadecTBa OKa3aHHUS YyCIAYyT MEIULIMHCKUMU
OpraHU3aIUsIMHU

1. Hes3aBucumas oOleHKa KayecTBa OKa3aHMs YCIYI MEAMLUMHCKUMH OpIraHU3alUsIMU
SBIISICTCA OAHON M3 (OpPM OOIIECTBEHHOTO KOHTPOJS M MPOBOAUTCS B LEJSIX MPEIOCTABICHUS
rpaxjaHaM MH(OpMaIK O KauecTBE OKa3aHUs yCIyr MEAULIUHCKUMH OpraHu3alMsMu, a TaKxKe
B II€JIX IOBBIIIEHUS KadecTBa UX JeATeNbHOCTH. He3zaBucuMas oOlieHKa KayecTBa OKa3aHMs
yCIyr MEIUMUUHCKHMMM OpraHM3alUsAMU HE OCYLIECTBISETCS B LEISIX KOHTPOJs KadecTBa U
0€30MaCHOCTH MEIUILMHCKON JeATEIbHOCTH, a TaKK€ OHKCIEPTU3bl U KOHTPOJISI KauecTBa
MEIUIUHCKON TTOMOIIH.

2. HesaBucuMmas OIlCHKa KayecTBa OKAa3aHUS YCIYT MEIWIUHCKHUMH OpraHU3alHsIMU
IpeycMaTpuBaeT OLIEHKY YCIOBMM OKa3aHHMs yCIOyr IO TakUM OOIIMM KpHUTEpHUsAM, Kak
OTKPBITOCTh M JIOCTYITHOCTh HMH(OPMALUU O MEIUIMHCKOH OpraHu3alnud; KoM(opTHOCTh
YCIOBUH MIPEJOCTABIEHUS] MEJUIIMHCKUX YCIIYT U IOCTYIIHOCTb UX IOJIyYCHHUSI; BpEMsI 0XKHIaHUs
IPEOCTABICHUS] METUIIMHCKON YCIIYTH; JOOpPOKENaTeIbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB METUIIMHCKOM OpraHu3aluy; YAOBIETBOPEHHOCTh OKa3aHHBIMU YCIIyTaMHu.

3. HezaBucumas olleHKa KadecTBa OKa3aHUs YCIYr MEAMIMHCKMMM OpraHU3alusMu
OCYILECTBIISICTCSI B COOTBETCTBMM C IIOJOXKEHUSMH HacTosmed crathu. llpum mnpoBeneHun
HE3aBUCHMOI OIICHKM KauecTBa OKa3aHMs YCIYyT MEIULMHCKUMH OPraHU3aLMSIMU UCIOJIb3YETCS
o0mienocTynHas UHGOpMaLus O MEIUIMHCKMX OpraHM3alusaX, pasMmellaemMas B TOM YHUCIIE B
(opMe OTKPBITHIX TAHHBIX.

4. B nemsx co3gaHus YCJIOBMM Al OpraHM3allMU IPOBEACHUS HE3aBUCUMON OLCHKH
KayecTBa OKa3aHMsl YCIYT MEIULIMHCKUMU OpraHU3alusIMu:

1) ynonHoMoYeHHbIM (eaepanbHBIi OpraH MCIOJHUTEIbHONH BIACTH C  Y4acTHEM
OOIIECTBEHHBIX OOBEAMHEHHWH IO 3aIlWTe TpaB TpakgaH B cdepe OXpaHbl 30pPOBbA,
MEIUIUHCKUX MPO(EeCCHOHAIBHBIX HEKOMMEPUYECKMX OpraHu3auuil (MX MpencTaBUTENeH)
(dopMupyeT OOIIECTBEHHBII COBET MO NPOBEJCHUIO HE3aBUCHUMOM OIIEHKM KayecTBAa OKa3aHUS
yCIyr MEJUIMHCKUMU OpraHU3alysIMU U YTBEP)KJAeT MOJOKEHHUE O HEM;

2) opraHbl rocyaapcTBeHHOH Biactu cyObekToB Poccuiickoit ®denepaunu ¢ ydactuem
OOIIeCTBEHHBIX OOBEAMHEHWH 10 3aliuTe MpaB TpakJaH B cdepe OxXxpaHbl 3]10pOBbS,
MEAMIMHCKUX MpOo(ecCHOHATbHBIX HEKOMMEPYECKUX OpraHu3aluuid (UX MpeacTaBuTeNnei),
COOTBETCTBYIOIIMX TpeOoBaHMAM dyacTu 3 craThu 76 Hacrosimero deaepanbHOr0 3aKOHa,
(bopMUPYIOT OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOMN OLIEHKHM KayecTBa OKa3aHMs
yCIOyr MEIULMHCKMMU OpraHU3alisIMM, pPACIOJOKEHHBIMH Ha TEPPUTOPHUSIX CYyOBEKTOB
Poccniickoit denepanuu, 1 yTBEpKAAKOT IOJIOKEHUE O HUX;

3) B ciyyae nepejiaud NOJTHOMOUHH B cpepe oXpaHbl 370POBbsl B COOTBETCTBUH € YaCThIO 2
ctatbi 16 Hacrosimero deaepanbHOro 3aKOHAa OpraHbl MECTHOIO CaMOYIIPAaBJICHUS C y4aCTUEM
OOIIeCTBEHHBIX OOBEAMHEHWH 10 3alluMTe MpaB TpakJaH B cdepe OXpaHbl 3]10pOBbS,
MEAMIMHCKUX NPO(EeCCHOHATIbHBIX HEKOMMEPUYECKUX OpraHu3auui (MX MpencTaBUTeNen)
BIIpaBe (hOPMUPOBATh OOIECTBEHHBIE COBETHI MO MPOBEJCHUIO HE3aBUCUMOMN OLIEHKU KadecTBa
OKa3aHUs YCIYyI MEIUIMHCKUMHU OpraHU3alUsIMH, pacHOJIO)KEHHBIMH Ha TEPPUTOPUAX
MYHUIUTIATBHBIX 00pa30BaHUil, U YTBEPXKIaTh MOJI0KEHUE O HUX.

5. Iloka3atenu, xapakTepU3yrolHe 0o0lue KPUTEpUU OLIEHKH KaueCTBa OKa3aHHs YCIYyT
MEAMIMHCKUMHM OPraHu3allisMU, B OTHOIIEHUWH KOTOPBIX IMPOBOJUTCS HE3aBHCHMAasl OLIEHKA,
YCTaHABIIMBAIOTCS YIOJIHOMOUYEHHBIM (efiepalbHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
npeBapUTebHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHWI0 YMOJIHOMOYEHHOTO (eepalbHOrO OpraHa HCIOJHUTEIHHOW BIIACTH,
UCTIOJIHUTENIBHBIX OPraHOB T'OCYJapCTBEHHOH Biactu cyObekToB Poccuiickoit denepanuu umu
OpraHOB MECTHOTO CaMOYIIPaBJICHUS (QYHKIHMH OOIIECTBEHHBIX COBETOB [0 IPOBEIECHUIO
HE3aBUCHMOI OIIEHKHM KauyecTBa OKa3aHHs yCIYr MEAMLMHCKUMH OpPraHU3aLUSIMH MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOLIME MPH TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux ciyuyasx



OOIIECTBCHHBIE COBETHI IO MPOBEICHUIO HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHWUS YCIYyT
MEIULMHCKUMU OpraHU3alHsIMU HE CO3/IA0TCH.

7. OOIIECTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCHMOM OLIEHKM Ka4eCcTBA OKa3aHUs yCIyT
MEAMIMHCKUMH OpraHu3auusaMu (GopMupyercs TakuM oOpa3oMm, 4TOOBl Obla MCKIIIOUEHA
BO3MOXXHOCTh BO3HHKHOBEHHUS KOH(GuMKTa uHTepecoB. CocTaB OOIIECTBEHHOIO COBETA
dbopMupyercss W3 uuCiIa OpeacTaBUTENeld OOIIECTBEHHbIX OOBEAMHEHUN IO 3allUTe IpaB
rpaxaan B cdepe OXpaHbI 370POBbS, MEIUIIUHCKUX MPOPECCHOHAIBHBIX HEKOMMEPUYECKHX
opranuzanuii (ux mpencraButeneii). Yucno 4ieHOB OOIIECTBEHHOTO COBETa HE MOXKET ObITh
MEHEe YeM IISTh YeJIOBEK. YJeHbI OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOIO JEATEILHOCTh
Ha OOILIECTBEHHBIX Havanax. VMHpopmamus o JesSTeNbHOCTH OOIIECTBEHHOIO COBETa
pa3Melnaercs OpraHoM TOCYJApCTBEHHOW BJIACTH, OPraHOM MECTHOI'O CaMOYIIPABIICHHUs, INIPU
KOTOPBIX OH CO3/IaH, Ha CBOeM O(uIManbHOM caiite B cetu "HTepHeT".

8. HeszaBucumasi olleHKa KadecTBa OKa3aHUs YCIYT MEAUIMHCKHUMH OpraHu3alUsiMU,
opranu3yemMas oOLIECTBEHHbIMU COBETaMU IO €€ MPOBEIECHUIO, IPOBOJIUTCS HE Yallle YeM OJUH
pa3 B roJl U HE PEXKE YeM OJIMH pa3 B TPU roja.

9. OO1uiecTBEHHbIE COBETHI IO IMPOBEICHUIO HE3aBHUCHUMOW OIICHKM KayecTBa OKa3aHHs
YCIIYT MEAUIIMHCKUMH OPTaHU3AIUSMHU:

1) onpenensioT NepeyHr MEIUIIMHCKUX OpraHu3aIiii, KOTOPbIe YUYaCTBYIOT B pealu3aliu
MporpamMMbl TOCYJAPCTBEHHBIX TapaHTUN OECIUIATHOTO OKa3aHWsl TpakaaHaM MEIUIIMHCKON
MIOMOILIY U B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAas OLICHKA;

2) GopMHUpYIOT IPEIOKEHHS A pa3pabOTKH TEXHUYECKOTO 3aJaHUs JUUIsl OpraHU3allH,
KOTOpasi OCyllecTBIsieT cOop, 00o0IIeHre 1 aHaIU3 UHPOPMAIIUN O KA4eCTBE OKa3aHHs yCIyT
MEIUIIMHCKUMHU OpraHu3alMsIMHU (J1ajee - omepaTrop), MPUHUMAIOT y4acTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAllUM O 3aKylmke paloT, yCiayr, a TakKe IPOEKTOB TOCYJapCTBEHHOTO,
MYHUIUIIAJIFHOTO KOHTPAKTOB, 3aKJIIOYAEMBIX YIOJTHOMOYEHHBIM (eaepaabHbIM OpPraHoM
WCIIOJTHUTENIbHOM BJAcTH, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit
denepanyy WIM OPraHaMyA MECTHOT'O CaMOYIIPABIICHHUSI C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOAMMOCTH KPUTEPUU OIICHKU KauecTBa OKAa3aHUS YCIYT
MEIUIIMHCKUMHU OpTaHM3AIUsAMH (JIOTIOJIHUTEIIBHO K YCTaHOBJICHHBIM HACTOSIIIEH CTaThel
OOIIUM KPUTEPUSIM);

4) OCYIIECTBISIOT HE3aBUCHUMYIO OIIEHKY KaueCTBa OKa3aHUS YCIYT MEIUITUHCKHUMH
OpTaHU3aIUSIMU C YI€TOM HH(POPMAIINH, TPEICTABICHHON OIepaTopoOM;

5) TpencTaBifIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIN  (enepaibHblii  opraH
WCTIOTHUTENIbHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBekToB Poccuiickoit
®denepanyy, OpraHbl MECTHOIO CAMOYIIPABJICHUS PE3YJIBTATHl HE3aBUCHMOM OLEHKHM KadecTBa
OKa3aHUs YCIYT MEAUIMHCKUMH OPTaHM3alMSIMH, a TaKkkKe MPEIJIokKEHHS 00 YIydIIeHUH HX
JIEATEIbHOCTH.

10. 3akmroyeHre TOCyIapCTBEHHBIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE PaboT,
OKa3aHWe YCIyT Mo cOopy, 000OIMICHUIO U aHATW3y MH(GOPMAIIUU O KauyeCTBE OKa3aHHS YCIYyT
MEIUIMHCKUMHU OpPraHU3alMsIMU OCYIIECTBISIETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum 0 KOHTPAKTHOU cUcTeMe B cepe 3aKylnoK TOBApOB, padOT, YCIYyT st
o0OecrieueHns TOCYIapCTBEHHBIX M MYHUIUMATBHBIX HYXKJI. YTIOJIHOMOYEHHBIH (eaepanbHbIi
OpraH HCIOJHUTEIBHON BIIACTH, OpraHbl TOCYJAapCTBEHHOH BiacTH cyObekToB Poccuiickoit
®denepanny, OpraHbl  MECTHOIO  CaMOYMPABICHHUS 1O  pe3yidbTaraM  3aKIIOYEHUs
TOCYJaPCTBEHHBIX, MYHHUIIUTNIAIBHBIX KOHTPAKTOB O(GOPMIISIOT perieHue o0 OmpeaeieHnn
oreparopa, OTBETCTBEHHOI'O 3a MPOBEACHUE HE3aBUCUMOW OLIEHKM KadyecTBa OKa3aHUs YCIYyT
MEIUIIMHCKUMHU OPTaHHU3aIUAMH, a TAaKXe MPH HEOOXOIUMOCTH TPEIOCTABIISIIOT OMEpPaToOpPy
o0IIeIOCTYITHYI0 HH(POpPMAIMI0 O ACSITeNbHOCTH MAaHHBIX OpraHm3aluii, GopMupyemyro B
COOTBETCTBUU C IrOCYJAApCTBEHHOM U BEJJOMCTBEHHOH CTaTUCTHYECKON OTYETHOCTHIO (B cllyuae,
€CJIM OHA He pa3MellleHa Ha o(hUIIMaIbHOM CaiiTe OpraHu3aIum).

11. TloctynuBmias COOTBETCTBEHHO B  YIOJTHOMOYEHHBIM (denepanbHBIA  OpraH
WCTIOTHUTENILHON  BJAacTH, OpraHbl TOCYJapCTBEHHOW BiacTu CyOBeKkTOB Poccuiickoit



Oeneparyiy, OpraHbl MECTHOTO CaMOYIpaBieHHs HHpOpMaNus O pe3yabTaTaX HE3aBHCUMOM
OILICHKM KauecTBa OKa3aHHs YCIyr MEIWLHWHCKMMH OpPTaHM3alMsIMH MOIJICKUT 005S3aTeIbHOMY
PAaCCMOTPEHHIO YKa3aHHBIMU OpPraHaMH B MECSIYHBIA CPOK M YYUTBHIBAETCS UMM MPU BHIPAOOTKE
Mep MO COBEPIICHCTBOBAHHUIO IEATEIbHOCTH MEAUIUHCKUX OpraHu3aluil.

12. Wudopmauus o pe3yibTaTaX HE3aBHCUMOW OIICHKH KadyecTBa OKa3aHHUs YCIyT
MEIULIMHCKUMU OPraHU3ALMIMHU PA3MELIAETCsl COOTBETCTBEHHO:

1) ymoaHOMO4YEHHBIM (peiepalIbHBIM OPTaHOM HCIIOTHUTEILHOW BIIACTH HA OQHUIIMATHBHOM
caiite s pa3melieHus WHGOpPMALMU O TOCYJApPCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEKICHUSIX B
cetu "UHTepHet";

2) opraHaMu TOCyAapCTBEHHOH Biactu cyObekToB Poccuiickoit denepanuu U opraHaMu
MECTHOTO CaMOYIPaBJICHHs HAa CBOMX OQHUIMAIBHBIX CalTax W OQUIMAILHOM caite i
pa3MernieHuss MHPOpPMAIMU O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKACHUAX B CETU
"NnTepuer".

13. CoctaB uHdpopMauu 0 pe3yibTaTaX HE3aBUCHMON OIICHKH KayecTBa OKa3aHHs YCIYyT
MEAWIIMHCKIMH OPraHu3allisIMA W TIOPSAOK €€ pa3MelleHus Ha oduuuaabHOM caiTe s
pa3MernieHuss MHPOpPMAIUU O TOCYJAPCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKACHUAX B CETU
"UnTepHer" ompenendtoTcss ynoiaHoMmoueHHbIM IlpaBurenscrBoMm Poccuiickoit ®Penepaunuu
benepanbHBIM OPraHOM UCTIOIHUTENBHOM BIACTH.

14.  VYnomHomouyeHHbIH (enepanpHbBli OpraH MCIOJHUTEIbHOM  BJIACTH, OpraHbl
rocyiapcTBeHHOW Biactu cyObekToB  Poccuiickoit  ®Denmepauuu, OpraHbl  MECTHOTO
CaMOYyTIpaBJICHHUS] ¥ MEIUIIMHCKUE OpPraHU3alMi 00ECIeUYnBaIOT HA CBOMX O(HIMAIBHBIX CaliTax
B ceTh "VMIHTEpHET" TEeXHUYECKYI0 BO3MOXHOCTb BBIPAKEHHMSI MHEHUM NAlMEHTAMU O KayeCTBE
OKa3aHUs yCIyT MEIUIIMHCKUMU OPTraHu3aIUsIMU.

15. Undopmanus, npenocraBieHre KOTOPOU SBISETCS 00s3aTENbHBIM B COOTBETCTBUU C
3aKOHOJATENbCTBOM Poccmiickoit  ®enepanuu, pasmemaercs Ha OQHUIMAIBHBIX —CalTax
YIIOJTHOMOYEHHOTO (peIepalbHOrO OpraHa UCIOIHUTENLHOM BIACTH, OPTaHOB TOCYIapCTBEHHOU
BractTu cyOobekToB Poccuiickoii ®enepanuu, OpraHoB MECTHOIO CaMOYIIPaBICHUS U
MEIUIIMHCKUX oOpraHu3anuii B cetn "VHTepHET" B COOTBETCTBHM C TPEOOBAaHUSMU K €€
coJlep’KaHuI0 M (hopMe MPEeAOCTaBICHMSI, YCTAHOBIEHHBIMH YIIOJIHOMOUYEHHBIM (eaepanbHbIM
OpraHOM MCIHOJIHUTEIIbHOM BJIACTH.

16. KonTponb 3a coOmoieHreM MpoLeayp NPOBEACHHS] HE3aBUCUMOM OLEHKH KayecTBa
OKa3aHUsi yCIyr MEIWLUUHCKUMU OpPraHU3alUsIMU OCYHIECTBISETCI B COOTBETCTBUU C
3akoHoarenbcTBOM Poccuiickoit deneparun.".

Crartps 6

Buectu B ®enepanphblit 3akoH oT 29 nexabps 2012 roga N 273-03 "O6 obpazoBaHuu B
Poccuiickoit @eneparun" (Cobpanue 3akoHonaTenscTBa Poccuiickoit @eneparuu, 2012, N 53,
ct. 7598; 2013, N 19, ct. 2326) cneayoniye n3MEHECHHUS:

1) gacth 1 craThu 6 JOMONHUTH TyHKTOM 13.1 crenyroriero coaepKaHus:

"13.1) co3zmanue ycioBHWH ISl OpraHU3aIliy MPOBEICHHS HE3aBUCHMOM OIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONIMX  00pa3oBaTEeIbHYIO
JIesITENLHOCTD;";

2) gacthb | cTaTthu 8 MOMONHUTH MyHKTOM 12.1 cleayromero coaepxaHus:

"12.1) co3manue ycioBHH JUIsl OpraHU3aIMy MTPOBEICHHS HE3aBUCHMOM OIIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONIMX  00pa3oBaTENbHYIO
JIeSITENLHOCTD;";

3) cTaThio 95 U3NMOKHUTH B CIASAYIOIICH PEIAKIIIH:

"Cratbs 95. He3aBucuMas olieHKa KauecTBa 00pa3oBaHus



1. He3zaBucumas orjeHka kadecTBa 0Opa30BaHMs HAlpaBjeHa HAa MOJY4YEHUE CBEIEHHUH 00
00pa30BaTEeIbHONW JIEATEIBHOCTH, O KadecTBE IOATOTOBKM OOYYaIOLIMXCA M pealnu3aluu
00pa30BaTeNbHBIX IPOrPaMM.

2. He3aBucuMas olieHKa KauecTBa 00pa30BaHUs BKIIIOYAET B ceO0sl:

1) HEe3aBUCUMYIO OIICHKY Ka4eCcTBa MOATOTOBKU O0yYarOIINXCs;

2) HEe3aBUCUMYIO OIIEHKY KauyecTBa 00pa3oBaTeIbHOM JEATENbHOCTH OpraHM3aLui,
OCYILECTBIISIOLINX 00Pa30BaTEIbHYIO AEATEIbHOCTb.

3. He3aBucumas onieHka kauecTBa 00pa30BaHMsl OCYIIECTBISIETCS FOPUINYECKUMU JIMLIAMHU,
BBITNOJIHSIOUIMMY KOHKPETHBIE BHUJbl TaKOH OLIEHKM, IIPENYCMOTPEHHBIE YACThIO 2 HACTOSILEN
cTaTbu (Hajee - OpraHM3alUM, OCYLIECTBISIOIIME HE3aBUCHUMYIO OLIEHKY KadecTBa
o0Opa3zoBaHus).

4. OpraHu3anuy, OCYIIECTBISIOIIME HE3aBUCUMYIO OLIEHKY KauyecTBa 0Opa30BaHUs,
pasmemator B cetd "MHrepHer" wuH(OpManmuio O TOpSAAKE TMPOBEACHHS M pe3yibTarax
HE3aBUCHMOI OILIEHKM KauyecTBa O00pa30BaHMs M HANpaBIAIOT €€ IMpU HEoOXOAUMOCTH
COOTBETCTBEHHO B (he/iepasibHble OpraHbl TOCYAaPCTBEHHOW BJIACTH, OPraHbl MUCIIOJIHUTEILHON
BJacTH cy0bekToB Poccuiickoit ®enepaliuu, OCyIIecTBISAIOMINE TOCYAAPCTBEHHOE YIIPaBICHUE B
chepe oOpazoBaHMsl, OPraHbl MECTHOTO CaMOYIIPABIICHUS.

5. IoctynuBiias COOTBETCTBEHHO B (hefepalibHble OpraHbl IOCYIapCTBEHHOW BIIACTH,
OopraHbl HCIHOJHUTEIBbHON Biactu cyObekToB Poccuiickoit ®enepanuu, ocyliecTBIsAOLINE
roCyJapCTBEHHOE YIIpaBlieHHe B cdepe 00pa3oBaHMs, OpraHbl MECTHOTO CaMOYIPaBICHMS
uHpopMalusg O pe3yjabTaTaXx HE3aBUCUMOM OLIEHKM KadecTBa OOpa30BaHMsI MOJJIEKUT
00513aTeIbBHOMY PaCCMOTPEHHUIO YKa3aHHBIMU OpraHaMH B MECSIYHBIA CPOK M YUUTBIBACTCS UMHU
npu BEIPpaOOTKE MEp MO COBEPIICHCTBOBAHUIO 00pa30BaTEIbHOMN AEATEIIEHOCTH.

6. PesynbpTaThl HE3aBHCHMOM OIIEHKM KauyecTBa 0Opa3oBaHUS HE BIEKYT 3a co0oii
IPUOCTAHOBJIEHUE WJIM AaHHYJIMPOBAHME JIMIEH3UHM Ha OCYILIECTBIEHHE 00pa3oBaTEIbHOMN
NeSITEeIbHOCTH,  IPUOCTAHOBIEHME  TOCYAAPCTBEHHOM  aKKpeAMTAaUUMM  WIM  JIMIICHHE
rOCy1apCTBEHHOW  aKKpeAUTallMM B  OTHOILIEHMM  OpraHu3alMi,  OCYILECTBISIOUINX
00pa30BaTeNbHYIO AESITEIbHOCTD.

7. Ha ocHOBe pe3yapbTaTOB HE3aBHCHUMOM OIEHKHM KadecTBa OOpa3oBaHUS MOTYT
(bopMHpOBaTHCS PEUTUHIY OpraHU3alMi, OCYIIECTBISIONINX 00pa30BaTEeIbHYIO AEATEIbHOCTD, U
(unum) peann3yeMbIX UMHU 00pa30BaTEIbHBIX MPOrpamMm.";

4) monoJHUTH cTaTber 95.1 cienyromero coaep>Kanus:
"Crarbs 95.1. HezaBucumast orjeHKa KadecTBa MOATOTOBKH 00yJaromuxcs

1. He3zaBucumas orieHka KauecTBa MOArOTOBKU 00y4arOIUXCsl MPOBOIUTCS IO MHUIIUATHBE
YYaCTHHUKOB OTHOIIEHUH B cepe oOpa3oBaHMs B LENAX HNOArOTOBKHM MH(pOpMAIMU 00 ypOBHE
OCBOEHHUSI OOydaroluMucsi 00pa30BaTE€IbHOM MPOrpaMMbl WM €€ 4YacTei, MpeloCTaBlICHUs
y4aCTHMKAaM OTHOIIEHUH B cdepe oOpa3zoBaHus UHPOPMALMU O KayecTBE MOJTOTOBKH
o0ydJaronuxcs.

2. OpraHu3anuy, OCYLIECTBIISIIOIINE HE3aBUCUMYIO OLEHKY KadecTBa IOJArOTOBKHU
oOy4aroluxcsi, YCTaHaBIMBAIOT BHJbl O00pa3oBaHus, Tpynmbl oOyyaroumxcs U (Win)
00pa30oBaTeNbHBIX MPOrPaMM MJIM UX YacTei, B OTHOIIEHNH KOTOPBIX IMPOBOJUTCS HE3aBUCHMAs
OIIEHKa KauecTBa MOATOTOBKHM 00y4YaroIIUXCsl, a TAaKXKe YCJIOBUSA, POPMBI U METOJIbI TPOBEICHUS
HE3aBUCHMOI OIIEHKH KayecTBa MOJArOTOBKH O0yUYaIOMIUXCS.

3. He3aBucuMmasi olleHKa KayecTBa MOATOTOBKH OOYYarOIIMXCSl OCYIIECTBISETCS TakkKe B
paMKax MEXIyHapOAHBIX COIOCTABUTENbHBIX HCCIENOBaHUM B cdepe oOpa3oBaHUS B
COOTBETCTBUU C KPUTEPUSMHU U TPEOOBAHUSMHU POCCUHCKUX, MHOCTPAHHBIX U MEXIYHAPOIHBIX
opra"uzanuii.";

5) NOMONHUTH cTaThel 95.2 cleayIoNero coaepKaHus:



"Cratest 95.2. HesaBucuMmas oOlleHKa KadecTBa 0OO0pa30BaTeIbHON JCATEIHHOCTU
OpraHu3aIfii, OCYIIECTBIISIIOIIUX 00pa30BaTEIbHYIO I€ITEIbHOCTD

1. He3aBucumass oneHka KkauecTBa OOpa30BATEIbHOM JEATEIBHOCTH OpraHU3alluu,
OCYIIECTBISIOIUX 00pa30BaTeIbHYIO ACATEIbHOCTh (fanee - oOpa3oBareibHasl AESTEIbHOCTD
OpraHu3alfii), OCYIIECTBIIIETCS B IEISAX NMPEIOCTABICHUS YYaCTHHUKAM OTHOIIEHHHA B cdepe
oOpa3oBanus HHPOpMAIMK 00 YpOBHE OpraHu3anuu paboThl MO peaau3aluu 00pa3oBaTeIbHbIX
poTrpaMM Ha OCHOBE OOILEAOCTYIHON HH(DOPMAIIH.

2. B memsx co3maHus YCIOBHM JUIS TPOBENCHUS HE3aBUCHUMOW OLIGHKH KadecTBa
00pa30BaTeNbHON ACATEIBHOCTH OPTaHU3AIIHIA:

1) denepanbHbli OpraH HCIOJIHUTEIHHOW BJIACTH, OCYIIECTBISIIOIIMKA (YHKIUU 110
BBIpaOOTKE TOCYIapCTBEHHOW MOJUTHKH M HOPMATHBHO-TIPABOBOMY PETYJIMPOBAaHHUIO B cdepe
o0pa3oBaHHs, C YydacTHEM OOIIECTBEHHBIX OpraHu3aluii, OOIIECTBEHHbIX OO0OBEAMHEHUN
norpeduTeneil (MX accouuanuii, CO030B) (Jajiee - OOIIECTBEHHBIE OpraHu3aluK) (HOpMUpPYET
OOIIECTBEHHBI COBET MO TMPOBEACHHUIO HE3aBHUCHMOM OLEHKH KadecTBa 00Opa3oBaTelbHOI
JeSITeTbHOCTH OPTaHU3AIUI U YTBEP)KAAET TMOJI0KEHUE O HEM;

2) opraHbl  HCHOJHHUTENBHOM  Biactu  cyObekToB  Poccmiickoit ~ denepauuu,
OCYIIECTBIISIIONINE TOCYIapCTBEHHOE YyNpaBieHne B cdepe oOpa3oBaHUs, C y4dacTHEM
OOILIECTBEHHBIX ~ OpraHu3anuii  GOpMUPYIOT OOIIECTBEHHbIE COBETHl 1O MPOBEACHHUIO
HE3aBUCHMOM OIIEHKH KauecTBa 00pa30BaTeIbHON ACATEIBHOCTH OPTaHU3aIiii, PacIIONI0KEHHBIX
Ha TeppuTopusix cyobrekToB Poccuiickoit denepanuu, 1 yTBEpKIAIOT MOJI0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJICHUS C Y4aCTHEM OOIECTBEHHBIX OpraHM3allUil BIIpaBe
dbopMupoBaTh OOIECTBEHHBIE COBETHl IO MPOBEICHUIO HE3aBHCHUMON OIIEHKH KayecTBa
0o0pa3oBaTeNbHOW  JEATETBHOCTH  OpraHW3alMid,  PACHOJOXEHHBIX HAa  TEPPUTOPHIX
MYHUIIUNIATBHBIX 00pa30BaHUMN, U YTBEPKIATh MMOJOKEHHE O HUX.

3. Tlo pemenuro (emepaqbHOTO OpraHa HCIOJIHUTENBHOW BIIACTH, OCYHIECTBISIONIETO
byHKIIMM 10  BBIPAOOTKE  TOCYJApCTBEHHON  MOMUTUKH W HOPMATHBHO-IIPAaBOBOMY
perynupoBaHuio B cdepe oOpa3oBaHUs, OpPraHOB WCIIOJHUTEIBHOW BJIACTU CYOBEKTOB
Poccuiickoit ®enepanuy, OCYIIECTBISIONMX T'OCYJapCTBEHHOE YIpaBieHHEe B cdepe
00pa3oBaHus, WIM OPraHOB MECTHOTO CaMOYMpaBlieHUs] (QYHKIHUHU OOIIECTBEHHOTO COBETa IO
MPOBEJICHUIO HE3aBHUCHMOW OIICHKM KauecTBa 00pa30BaTENbHON IEeATENbHOCTH OpraHu3alui
MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE NIPU ATHX OpraHax OOIIeCTBEHHBIE COBETHI. B Takmx
ciIydasix OOIIECTBEHHBIE COBETHI 10 TPOBEACHUIO HE3aBUCHUMOW OILIGHKH KauecTBa
00pa3zoBaTenbHON AeATEIPHOCTH OPTaHU3aIlui HE CO3AA0TCA.

4. HeszaBucuMmasi OIleHKa KadecTBa O0pa30BaTEIbHOW JEATEIHbHOCTH OpraHu3aui
MIPOBOAMTCS MO TAKHM OOIIUM KPHTEPHUSM, KaK OTKPBITOCTh M JIOCTYIMHOCTh WH(pOpPMAIUU 00
OpTraHMU3aIMIX, OCYIIECTBISIONINX 00pa30BaTEIbHYIO AEATEIbHOCTh; KOMGOPTHOCTh YCIOBHIA, B
KOTOPBIX OCYIIECTBIISIETCSI 00pa30BaTeNbHAs JACSITEIBHOCTD; T00POKEIaTeIbHOCTD, BEKINBOCTbD,
KOMIIETEHTHOCTh PAOOTHHKOB; YAOBIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTEIbHON NEATEIHLHOCTH
OpraHu3aIuu.

5. INoka3arenu, xapakTepu3yrolue o0IIie KPUTEPUH OLIEHKH KayecTBa 00pa3oBaTENbHOMN
NeSITETHHOCTH OPTaHM3allii, YCTAHABIMBAIOTCSA (elepalbHBIM OPTraHOM HWCIOJTHHUTEIBHOM
BJIACTH, OCYIIECTBISIIONIMM (YHKIIMM MO BBIPAa0OTKE TOCYNApPCTBEHHOW TMOJUTUKH U
HOPMATHUBHO-TIPABOBOMY  PETYJIUPOBAaHHIO B cdepe o00pa3oBaHHs, C MPEIBAPUTEIHLHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE.

6. HeszaBucumass oIleHKa KadecTBa OOpa30BATEIHHOM JIESITEIBHOCTH OpTraHU3aIui,
opranmu3yemMasi OOIIECTBEHHBIMU COBETaMH TI0 €€ MPOBEICHUI0, IPOBOJIUTCS HE Yallle YeM OJUH
pa3 B rOJl ¥ HE peke YeM OJIUH pa3 B TPH roja.

7. OOuiecTBeHHBIE COBETHl 110 TPOBEJCHHUIO HE3aBUCUMOM OILEHKH KauyecTBa
00pa3oBaTeNbHON AEITEITHHOCTHA OPTaHU3AIIHIA:



1) onpenensroT TEpeYHH  OPTraHU3AIMA, OCYHISCTBISIOMUX  O00Pa30BATEIHHYIO
JIeATEIbHOCTh, B OTHOLIEHWH KOTOPBIX IPOBOJIUTCS HE3aBUCUMAasl OLICHKA, MPEAyCMOTPEHHAas
HACTOSIIEH CTaThEl;

2) hopMHUpYIOT IpeIoKEeHHs A Pa3pabOTKH TEXHUYECKOTO 3aJaHusl ISl OpraHU3aliH,
KOTOpasi OCYyIIeCTBIIIeT cO0p, 0000IIeHHe 1 aHAIN3 UHPOPMAIIUU O KauecTBE 00pa30BaTEIIbLHON
NEeSATeNIbHOCTH OpraHu3aluil (fajnee - omepaTtop), NPUHUMAIOT y4yacTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIIMM O 3aKylkax paboT, YCIyr, a Takke MPOEKTOB TOCYAapCTBEHHOTO,
MYHUIIUIIAJILHOTO KOHTPAKTOB, 3aKI0YaeMbIX (eiepaibHbIM OPraHOM HCTIOJIHUTENBHOM BIIACTH,
OCYIICCTBISIOMIUM (YHKIIUM IO BBIPAOOTKE TOCYJApCTBEHHOH TIONMTUKH W HOPMATHBHO-
IIPAaBOBOMY DEryJHpOBaHHIO B cdepe o00Opa3oBaHMs, OpraHaMHU HUCIHOJHUTEIBHON BIIACTH
cyobektoB Poccuiickoit dDeneparuy, OCYHIECTBISIOIIMMU TOCYJAapCTBEHHOE YIIpaBlIeHHE B
cdepe oOpazoBaHusl, OpraHaMyd MECTHOT'O CaMOYIIPABIICHUS C OIIEPaTOpPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOAMMOCTH KPUTEPUU OLIEHKH KadecTBa 00pa3oBaTEIbHOMN
JESTEIIbHOCTH OpTraHU3alMi (JOMOJTHUTEIBHO K YCTAHOBJICHHBIM HACTOAIIEH CTaTbheil o0ImuM
KPUTEPUSIM);

4) TpoBOAAT HE3aBUCHMYIO OIEHKY KauecTBa 00pa30BaTelNbHOW JIEATEIbHOCTH
OpraHMu3aIyil ¢ yueToM HH(pOpMAIHH, TPEICTABICHHON OIIepaTopoM;

5) mpeAcTaBNSAIOT COOTBETCTBEHHO B (pelepalibHbIil OpraH HCIOJHUTEIBHON BIIACTH,
OCYIICCTBIISIOMUN (YHKIIUM IO BBIPAOOTKE TOCYIapCTBEHHOW MOJUTUKA W HOPMATHBHO-
MIPaBOBOMY PETYIMPOBAHUIO B chepe 00pa3oBaHus, OpraHbl UCTIOTHUTEIBLHOM BIACTU CyOHEKTOB
Poccuiickoit  ®enepanmu, OCYHICCTBISIONIAE TOCYAAPCTBEHHOE YIIpaBJIeHHE B  cdepe
0o0pa3oBaHMsl, OPraHbl MECTHOTO CaMOYIPABJICHUS PE3yJIbTaThl HE3aBUCUMOM OIEHKU KauecTBa
00pa3oBaTeNbHON JIEATETLHOCTH OpPraHU3allMi, a TaKXe MPEMIOKEHUS 00 YIydllleHHH HX
JIeATEIbHOCTH.

8. 3akioueHne rocyJapCTBEHHBIX, MYHUIIMITAIILHBIX KOHTPAKTOB Ha BBINIOJIHEHUE PadoT,
OKa3aHue ycayr mo cobopy, 0000IIeHHI0 U aHanu3y WH(OpPMALUKU O KauecTBe 00pa3oBaTeNbHOM
JEATETbHOCTH OpPraHU3allMil  OCYIIECTBISETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepani 0 KOHTPAKTHOM cucTeMe B chepe 3aKyrmoK TOBapoOB, paboOT, yCIyT IS
obOecrieueHUsT TOCYAApPCTBEHHBIX W  MYHHIIMNAIBHBIX  HYxaA. DenepanabHblii  opraH
WCTIOTHUTENIbHON BJIACTH, OCYIIECTBISIONMN (QYHKIIMM TIO BBIPAOOTKE TOCYJAapPCTBEHHOMN
MOJIMTUKA W HOPMATHUBHO-TIPABOBOMY DPETYJIMPOBaHHIO B cdepe oOpa3oBaHUs, OpraHbl
UCTIONTHUTENIbHON  BmacT  cyOwbekToB  Poccuiickoit  @expepar,  OCYIIECTBISIONIUE
rOCYJapCTBEHHOE YIpaBiieHHe B cdepe oO0pa3zoBaHUs, OPraHbl MECTHOTO CaMOYIPABICHUS IO
pe3ynbTaTaM 3aKJIIOYeHHUS TOCYJapCTBEHHBIX, MYHHIIMIAIBHBIX KOHTPAKTOB OGOPMIISIOT
petieHue o0 ompeneNeHuy OmepaTropa, OTBETCTBEHHOTO 3a MPOBEJACHHE HE3aBUCHUMOW OIEHKH
KauecTBa OOpa30BATENBHON [EATEIBHOCTH OpraHM3alfii, a Takke MpU HEOOXOIMMOCTH
MPEAOCTABIAIOT  ONepaTopy OOMICAOCTYNMHYH0 HWH(GOPMAIMI0O O JEATEIbHOCTH JaHHBIX
opranuzanuii, ¢GopMUPYEMYI0 B COOTBETCTBHH C TOCYJAapCTBEHHOW U BEIOMCTBEHHOMU
CTATUCTUYECKON OTYETHOCTHIO (B Clydae, €CIM OHa HE pa3MellleHa Ha O(HIMaTbHOM calTe
OpraHU3alVN).

9. OOImIecTBeHHBIH COBET 1O TMPOBEJACHUI0O HE3aBHUCHUMOW  OILIEHKH  KauecTBa
0o0pa3oBaTeNbHON JEeATENbHOCTH OpraHu3auii (GopMHupyeTcs TakuM oOpa3oM, 4YToObI Oblia
WCKIIFOYEHA BO3MOXKHOCTh BO3HUKHOBEHHS KOH(QUMKTa wuHTEepecoB. CocTaB yKa3aHHOTO
00IIECTBEHHOTO coBeTa (POPMHUPYETCS U3 YUCIA TPEACTaBUTENeH 0OIIEeCTBEHHBIX OPTaHU3aIIHA.
Ywuciio 4ieHoB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEe 4YeM ISATh YeJIOBEeK. YUJIeHbI
OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOIO JIEATEIHHOCTh Ha OOIIECTBEHHBIX Haudamax.
Nudopmarus o nesTeasHOCTH 00IECTBEHHOTO COBETA PAa3MEIaeTCs OPraHOM TOCY1apCTBEHHON
BJIACTH, OPTaHOM MECTHOTO CaMOYIPaBIEHUS, PU KOTOPHIX OH CO3JIaH, Ha CBOEM O(UITHATBHOM
calite B cetn "MHTepHer".

10. HMudopmaius o pe3yibTaTax HE3aBUCHMOM OILIGHKH KadecTBa 00pa3oBaTENbHOMN
JIeSATeTLHOCTH OPraHU3allluid pa3MeIIaeTcss COOTBETCTBEHHO:



1) ¢enepanbHBIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYILECTBIISIONMM (YHKIHUU IO
BbIpa0OTKE rOCYIapCTBEHHOW MOJUTHKM M HOPMAaTHBHO-IIPABOBOMY PErYJIMPOBAHHUIO B cdepe
oOpa3oBaHus, Ha O(UIMATBFHOM caiTe JJs pa3MemieHus: nHGOpMAIMH O TOCYJapCTBEHHBIX U
MYHULIMTIATIBHBIX yUpexaeHusx B cetu "Murepuer";

2) opraHaMu UCHOJHHUTENBHOM BiacTH cyObekToB  Poccuiickoit ~ @enepanum,
OCYILLECTBIIIIOUIMMH TOCYJapCTBEHHOE YIpaBiieHHe B cdepe oO0pa3oBaHus, M OpraHamu
MECTHOTO CaMOYINpPAaBJICHHS Ha CBOMX OQHUIMAIBHBIX CaUTax W O(PHUIMAIBHOM CalTe s
pasmeleHuss MHGOpMalMK O TOCYIAAPCTBEHHBIX W MYHUIMMNAIbHBIX YUPEKICHUAX B CETU
"NnTepuer".

11. CocraB nnopmainuu o pe3ysibTarax He3aBUCHMOM OLIEHKH KadyecTBa 00pa30BaTeIbHOM
NESITeIbHOCTH M TOPSAAOK €€ pa3MelIeHHs Ha OQHUIMAIbHOM CailTe aiIsi pa3MEelICHUs
uHpOpMalUi O TOCYJApPCTBEHHBIX W MYHHUIIMNAIBHBIX YyupekJIeHusx B cetu "MHTepHer"
onpenensorcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepanun denepaibHbIM
OpPraHOM HCIIOJHUTEIBHOM BJIACTH.

12. ®enepanbHBIl OpraH MCIOJHUTENBHONW BIIACTH, OCYLISCTBISIOMIMNA (YHKIUHU 10
BbIpa0OTKE rOCY/lapCTBEHHONW MOJUTHKM U HOPMATHBHO-TIPABOBOMY PErYJIMPOBAHHUIO B cdepe
o0pa3oBaHMs, OpraHbl HCIOJHUTENbHOM BiacTu cyObekToB Poccuiickoit ®enepanuu,
OCYILECTBIIIOLINE TOCYAAPCTBEHHOE YIpaBieHHE B cdepe 00pa3oBaHUs, OpraHbl MECTHOI'O
caMmoyIpaBlieHHs] O0O0ECIeYrBAlOT HAa CBOMX OQHUIMAIbHBIX caiiTax B cetu "HHTepHer"
TEXHUYECKYI0 BO3MOKHOCTh BBIPQ)KEHUS MHEHMH IpakJaHaMH O KauecTBe 00pa3oBaTelbHOU
JIEATEIbHOCTH OpraHU3aLiin.

13. KoHTposb 3a coOutojieHueM Mpolenyp MpOBEIeHHUs HE3aBUCUMOW OLIEHKHM KadecTBa
00pa30BaTeNbHON JIEATEIIbHOCTH OpraHu3aluii, MPEeLyCMOTPEHHbIX HACTOALIEH CTaTheH,
OCYILIECTBIISIETCS B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickoit @enepanun.”.

Koncynsrantlntoc: npumeyanue.
Crartbs 7 Bcrynaet B cuiy ¢ | saBaps 2015 roaa.

Cratpsa 7

Buectu B ®enepanbHblii 3akoH oT 28 gekalOpst 2013 roma N 442-03 "OO6 ocHoBax
couManpHOoro  oOciyxuBaHusi rpaxigaHn B Poccuiickoit ~ ®enepauun"  (Cobpanue
3akoHoAarenscTBa Poccuiickoit @enepanuu, 2013, N 52, ct. 7007) cnenyromiue u3MEeHEHHUS:

1) gactp 1 craThu 7 JOMONHUTH MyHKTOM 7.1 CII€AYIOLIEro coaepKaHus:

"7.1) co3naHue YCIOBHMM Ui OpraHU3allMM MPOBEACHUS HE3aBHUCHMOM OLIEHKHM KadecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHU COLIUAIIBHOTO OOCITYyKUBaHMUS;";

2) cTaThio 8 MOMONMHUTH MYHKTOM 24.1 clenyronero coaep aHus:

"24.1) co3zmanue yCIOBHH JJIsi OpraHU3alliy MPOBEICHHS HE3aBUCHMOM OIIEHKH KayecTBa
OKa3aHUs YCIYT OPTaHU3AIMSIMH COITUAIBHOTO OOCITYKUBaHHUS;";

3) B cratbe 13:

a) 4acTh 2 JIOMOJHUTH MYHKTOM 12.1 cleayroiero coiep Kanus:

"12.1) o mpoBeAeHUM HE3aBUCHMOM OIIEHKM KauecTBa OKAa3aHHs YCIYr OpraHu3alMsIMH
COLMAIILHOTO  OOCTY)KMBaHUS, KOTOpas ONpeAeNsieTcs YIOJHOMOYEHHBIM (eaepaTbHbIM
OpraHOM MCIOJIHUTEIHLHOM BJIACTH;";

0) TOMOJHUTH YaCThIO 4 CIEYIOIIETro COAePIKaHU:

"4, YnomHOMOUYEHHBIN (eaepanbHblil OpraH HUCIOTHUTEIBHONW BIACTH, YIOJIHOMOYECHHBIC
opransl cyosekToB Poccuiickoii deaepannu, opranbl MECTHOTO CaMOYIIPABICHUS, OpraHU3aluu
COIMATBHOTO OOCTY)KHMBaHUS, yKa3aHHbIe B yacTh S5 ctaThu 23.1 Hactosimero denepaibHOTO
3aKOHA, O0eclevynBalOT Ha CBOMX O(PUIMAIBHBIX caiiTax B cetu "MHTepHET" TEeXHHUYECKYIO
BO3MOXXHOCTh BBIPQKEHUSI MHEHHMH MOJy4aTeJIIMH COLIMAJIBHBIX YCIYI O KauecTBE OKa3aHHs
yCIIyT OpraHu3alusIMU COLUAIEHOTO 00CITy)KUBaHU.";



4) nononHUTH cTaThel 23.1 cneayroero cogepKaHus:

"Cratpa 23.1. HeszaBucumas oOLEHKa KayecTBa OKa3aHMUs YCIyT OpraHU3alUsIMU
COIIAJIBHOTO O0CITY)KHBAaHUS

1. HesaBucumasi oleHKa KadecTBa OKa3aHHMs YCIYI OpraHM3alMsIMU COLIMAIbHOTO
0OCITy>)KMBaHUs SIBIAETCS OJHOW M3 (popM OOIIECTBEHHOrO KOHTPOJS M MPOBOAMTCS B LENSAX
IPEJOCTABIICHUS MOIYy4aTeNIIM COLUAIBHBIX YCIYyTr MHGOpPMAllMM O KAauyecTBE OKa3aHUS YCIyT
OpraHu3alUsIMH COLMAIBHOTO OOCIY)KHBaHHS, a TAaKKe B IENAX MOBBIIICHUS KayecTBa HX
NeSITETbHOCTH.

2. HeszaBucumas oOlEHKa KadecTBa OKa3aHMs yCIyr OpraHu3alusMU COLUAIBbHOIO
00CIIy’)KMBaHUs TPElyCMaTpPUBAET OLEHKY YCIOBMH OKa3aHMs YyCIyr IO TakUM OOLIMM
KPUTEPHSIM, KaK OTKPBITOCTh M JIOCTYITHOCTh HH(POpPMALUU 00 OpraHM3aluu COIMAIHLHOTO
o0city’)KuBaHUs1; KOM(MOPTHOCTh YCIOBUH NPEAOCTABICHHS COLMAIBHBIX YCIYT M JOCTYIHOCTh
UX TONYYCHHUS; BpeMs O)KUJAHHS MPEIOCTABICHUS COLUAIBHON yCIYTH; T00POXKeIaTeabHOCTD,
BEXJIMBOCTh, KOMIIETEHTHOCTh PpAaOOTHMKOB OpraHU3alMil COLMAIBHOIO OOCITY)KHBaHUS;
YJI0BJIETBOPEHHOCTh KAYECTBOM OKa3aHUS YCIIYT.

3. HezaBucumas oneHka KadyecTBa OKa3aHMA YCIYr OPraHU3aLUsAMHU COLUAIBHOTO
OOCITy’)KMBaHUSI TPOBOJIUTCS B COOTBETCTBHM C TIOJOXEHHUSMHU HacTosmie crateu. I[lpm
IPOBE/ICHUN HE3aBHCUMON OLIGHKM KayecTBa OKa3aHMs YCIyr OpraHU3alUs MM COLMaJIbHOIO
0OCITy’)KMBaHUS HCIOJIB3yeTCsl 00menocTynHas nHpopManus 00 OpraHH3alMiXx COIHAIHLHOTO
o0cCITy’)KUBaHUs, pa3MelaemMas Takxke B (POpMe OTKPBITHIX JaHHBIX.

4. HeszaBucumasi oOlEHKa KauyecTBa OKa3aHMS YCIyl OpraHu3alusMH COLHAIbHOIO
oOCIIy’)KMBaHUsI TPOBOJUTCSA B OTHOLIEHMHM OPraHU3aLUH COLUAIBHOIO OOCIYXUBaHHUSA,
HAXOMAUIMXCS B BEICHUHM (enepajbHBIX OPraHOB HCIIOJHUTEIBFHOW BJIACTH, M OpraHU3alui
COLMAIIBHOTO 00ciyXkuBaHus cyO0bekToB Poccuiickoit ®Penepauuu, Ipyrux OpraHu3anui
COLIMAJILHOTO O00CIYKMBaHHUS, B YCTaBHOM KamuTajle KOTOpbIx nosst Poccuiickoit denepanumy,
cyobekra Poccuiickoit ®epepauuu WiIM MyHUIUNAILHOIO O0Opa3oBaHUS B COBOKYITHOCTH
NPEBBIMIACT TMATHACCAT NPOICHTOB, a TaK)Xe€ B OTHOIIEHWH WHBIX HETOCYAaPCTBEHHBIX
OpraHu3alii  COLMANBbHOTO  OOCITY)XHBaHHUS, KOTOpbIE OKa3bIBalOT TOCYIApCTBEHHBIE,
MYHUIUTIATBHBIE COI[MATIbHBIE YCITYTH.

5. B menax co3maHus ycIOBUH ISl OpraHU3allMM HpPOBEIEHUS HE3aBUCHMOMN OLIEHKU
KayecTBa OKa3aHMsl yCIYT OpraHU3alusIMU COLIMATIbHOTO 00CTyKUBaHU:

1) ynonHoMoueHHbIN (enepanbHblii OpraH MCIOJHUTENBHOW BIACTH C Y4acTHEM
OOIIIECTBEHHBIX OpTaHMU3aIUii, OOIIECTBEHHBIX OOBEAMHEHUH MOTpeduTeneit (MX accoluaiui,
COI030B) (Hayee - OOIIECTBEHHbIE OpraHu3aluu) (OpMHUpPYET OOIIECTBEHHBIM COBET IO
MIPOBEJICHUIO HE3aBUCUMOM OIICHKM KadeCcTBAa OKAa3aHUs YCIyr OpPraHU3alUsMU COLUAIbHOIO
00CITy’)KUBaHUS U YTBEP)KJAET MOJOKEHNUE O HEM;

2) yHoJHOMOYEHHBbIE oOpraHel cyObekToB Poccuiickoii @exnepanuum ¢ ydyacTHEM
OOIIECTBEHHBIX  OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHl IO  MPOBEIECHUIO
HE3aBUCHMOM OIEHKHM KauyecTBa OKa3aHHsI YCIYT OPTaHU3AIMSIMH COIMATIBHOTO OOCITY)KUBAHHS,
pacIoO’)KEHHBIMU Ha TEppUTOpUsSX CcyObekToB Poccuiickoit ®Penepauuu, M YTBEPKAAIOT
MIOJIOXKEHHE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJICHUS C Y4aCTHEM OOILECTBEHHBIX OpraHM3alUil BIIpaBe
dopmupoBaTh OOIIECTBEHHBIE COBETHI 1O MPOBEACHUIO HE3aBUCHMOH OIEHKH KadecTBa
OKa3aHWsl YCJIyr OpraHu3alMsIM{ COLMAIBHOTO OOCIY)KMBAaHUS, PpAaCHOJIOKEHHBIMU Ha
TEPPUTOPHUSX MYHUIIUTIAILHBIX 00pa30BaHUH, U YTBEPKAATH TIOJIOKECHNE O HUX.

6. Iloka3zarenu, XxapakTepU3yoIue OOLMe KPUTEPUU OLEHKH KauecTBa OKa3aHUS YCIyT
OpraHW3allMsIMHM, yKa3aHHBIMH B 4acTW 4  HACTOSIIEH CTaThW, YCTaHABIMBAIOTCS
YIIOJIHOMOYEHHBIM  (peiepalbHbIM OPraHOM HCIOJHUTENIBHOW BJIACTH C MPEIBApUTEIbHBIM
00CyX1eHruEM Ha OOIIIECTBEHHOM COBETE.



7. Tlo pemieHHIO0 YIOJIHOMOYEHHOTO (heAepabHOTO OpraHa HCIOJHUTENBHONW BIIACTH,
YIOJIHOMOYEHHBIX OpPraHoB CyObekTOB Poccuiickoii @denepanuu WM OPraHOB MECTHOTO
camoyrpaBiieHHs] (YHKIHMH OOILIECTBEHHBIX COBETOB I10 NPOBEICHUIO HE3aBUCHMOM OLIEHKU
KayecTBa OKa3aHUs yCIyr OpraHM3alUsAMH COLMAIBHOIO OOCIIYy)KUBAaHUS MOTYT OBITh
BO3JIOKEHBI Ha CYHIECTBYIOIIME MPH ATHX OpraHax oOLIecCTBEHHBIC COBETHL. B Takux ciryuyasx
OOIIIECTBEHHBIE COBETHl 110 IMPOBEICHUIO HE3aBUCUMOW OLIEHKM KauecTBa OKa3aHUS YCIyr
OpraHU3aLUsAMHU COLUAIBHOIO 00CITYKUBAaHUS HE CO3Jat0TCSl.

8. OO11eCTBEHHBIN COBET 10 MPOBEICHUIO HE3aBUCUMOW OLICHKHM KaueCTBa OKa3aHMs YCIyT
OpraHu3alUsIMH COIMAJIBHOTO OOCIY>KUBaHUS (POpMUpYETCS TakuM oOpa3oMm, 4yToOBl ObuLIa
UCKJIFOUYEHa BO3MOYKHOCTb BO3HMKHOBEHHUS KOH(pIMKTa uHTepecoB. CocTaB 0OIIECTBEHHOI'O
coBera (OPMUPYETCS U3 YHCIA MPEACTABUTEICH OOIIECTBEHHBIX OpraHu3anuii. Yucio 4ieHoB
OOIIIECTBEHHOI'O COBETa HE MOXKET ObITh MEHEe 4eM IIATh 4ellOBeK. UJEeHbl OOLIECTBEHHOI'O
COBETa OCYIIECTBIIIOT CBOIO JIEATENIFHOCTh Ha OOIIECTBEHHBIX Hadanax. MHdopmanus o
JeSITEIbHOCTH OOLIECTBEHHOI'O COBETa pa3MEIaeTcss OpPraHOM TIOCYIapCTBEHHOM BIIACTH,
OpPraHOM MECTHOT'O CaMOYITPaBIJICHHsI, TPH KOTOPBIX OH CO3J/IaH, HA CBOEM O(UIIMATILHOM caiiTe B
ceru "UntepHert".

9. HeszaBucumas oOIl€HKa KauecTBa OKa3aHMUsI YCIyr OpraHU3alusMU COLUAIBHOIO
00CITy’)KUBaHUsl, OpraHn3yeMas OOIIECTBEHHBIMH COBETaMU I10 €€ MPOBEIEHUIO0, IPOBOJUTCS HE
yaille 4YeM OJIMH pa3 B I'OJ] U HE PEXKe YeM OJIMH pa3 B TPU Toja.

10. OOiecTBEeHHbIE COBETHl IO IMPOBEJCHHUIO HE3aBUCUMOW OLIGHKM OKa3aHUs YCIyT
OpraHU3alUsIMHI COLUAIBHOTIO OOCITYKUBaHUSL:

1) ompenensioT NEepeuyHH OpraHu3aluid COLHUAIBLHOIO OOCIIY)KMBAaHHS, B OTHOLICHUU
KOTOPBIX IPOBOJIUTCS HE3aBUCUMAs OLICHKA,

2) ¢hopMUPYIOT NPEeNIOKEHUs Ui Pa3pabOTKU TEXHUYECKOro 3a/laHus sl OpraHu3aluy,
KOTOpasi OCYHIECTBISIET cO0p, 0000IeHne U aHanu3 UHPOpMalUd O Ka4eCTBE OKa3aHUs YCIyT
OpraHu3alUsIMM COLIMAIBHOIO OOCITYy)XHMBaHUS (Jajee - Oneparop), NPUHUMAIOT ydyacTHE B
PacCMOTPEHUM NPOEKTOB JOKYMEHTAallMd O 3aKylnkax pa0oT, yciayr, a TakkKe IHpPOEKTOB
rOCyIapCTBEHHOTO0,  MYHHULMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMbIX  YIOJHOMOYECHHBIM
denepanbHbBIM OPraHOM HCIOJHUTENIBHON BJIACTH, YINOJIHOMOYEHHBIMU OpraHaMH CYOBEKTOB
Poccuiickoii @enepanuy Wiy OpraHaMyu MECTHOT'O CaMOYIIPABIIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT HpPU HEOOXOAMMOCTH KPUTEPUHU OICHKM KauecTBa OKAa3aHUS YCIYT
OpraHu3alUsIMH COLUAIBHOTO OOCITY)KMBAaHUS (IONOJHUTENBHO K YCTAaHOBJIEHHBIM HacTOSIIEH
CTaTbhel 0OIIUM KPUTEPUSIM);

4) OCyIIeCTBISIOT HE3aBUCHUMYIO OIIEHKY KauecTBa OKa3aHHs YCIyr OpraHU3alUsIMU
COLIMAJILHOTO 00CIYKUBAaHUS C y4eTOM UH(POpMaInK, PEACTABIEHHON OIIepaTOpOM;

5) T[pencTaBiIsAIOT COOTBETCTBEHHO B  YINOJHOMOYEHHBIM  (enepalnbHBIi  OpraH
UCIIOJTHUTENIbHOM BIIAaCTH, YNOJHOMOYEHHbIE OpraHbl cyOobekToB Poccuiickoit ®enepanum,
OpraHbl MECTHOIO CaMOYIPABJIEHUS DPE3yJbTaTbl HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHUs
YCIyT OpPraHMU3alUsIMHU COIMAIbHOTO OOCIYKMBAaHUSA, a TakXKe NPEAJIOKEHUS 00 YIydIlIeHUU
KaueCcTBa UX AEATEIbHOCTH.

11. 3akmroueHue rocy1apCTBEHHbIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE padoT,
OKa3aHHe YCIyT 1o cOopy, 00OOIIeHHI0 M aHau3y MHPOpPMAIMKM O KauyecTBE OKAa3aHUS YCIyT
OpraHM3alMsIMH  COLIMAJIBLHOTO  OOCIY)XMBAHMSI  OCYIIECTBISIETCSI B  COOTBETCTBHHM  C
3aKoHOJATeNbCTBOM Poccuiickoit ®exepannn O KOHTPAKTHOM cucreMe B cdepe 3aKylok
TOBapoB, paboT, yciayr A oOecredeHuss TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX HYXI.
YHoTHOMOYEHHBIN (eepaibHblil OpraH MCIOJHUTENbHON BIAcTH, YINOJHOMOUYEHHBIE OPraHbl
rocyJapcTBEHHON Biactu cyObekToB  Poccuiickoit ~ ®enepamuu, oOpraHbl  MECTHOTO
CaMOYIPpPABJIEHUS IO  pe3ysbTaTaM  3aKJIIOUEHUS TOCYJapCTBEHHBIX, MYHMIIMIIAIbHBIX
KOHTPAKTOB 0(OPMIISIOT pelieHne 00 onpeieIeHuH OnepaTopa, OTBETCTBEHHOT'O 3a MPOBEICHNE
HE3aBUCHMOI1 OIIEHKH KayecTBa OKa3aHMs yCIyTr OpraHu3alysIMy COLUATIEHOTO OOCITY>KUBAHUS, a
TaKKe MpU HEOOXOAMMOCTH MPEIOCTaBISAIOT ONEpaTopy OOLIEAOCTYIHYI0 HHGOPMALUIO O
NeSITeIbHOCTH JAHHBIX OpraHu3auui, (GOpMUPYEMYI0 B COOTBETCTBUM C TOCYAApPCTBEHHOW U



BEJJOMCTBEHHOI CTaTHUCTUYECKOM OTYETHOCTBIO (B Cilydyae, €CilM OHa HE pa3MelleHa Ha
opHUIIMaTEHOM CaliTe OPraHU3allnN).

12. TlocrynuBmiasi COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepaibHbIii  Opra
WCITOJTHUTEIIbHOW BIJIACTH, YIIOJHOMOYEHHBIE OpraHbl CcyOBeKTOB Poccuiickoii ®Denepannw,
OpraHbl MECTHOTO CaMOYIpaBJIeHUs HHPOPMALIUS O pe3ylIbTaTaxX He3aBUCUMOM OIIEHKH KadecTBa
OKa3aHUs YCIYI OpraHU3alMsIMH COLHUAIBHOTO OOCITY>KMBaHUS TMOMJICKHUT 00sA3aTeILHOMY
PAcCMOTPEHMIO YKa3aHHBIMH OPraHaMU B MECSYHBIM CPOK M YYHUTBIBACTCS UMHU MPU BHIPAOOTKE
Mep IO COBEPILIEHCTBOBAHUIO JACSITEIbHOCTH OPTraHU3aIMil COIMAIIBHOTO 00CITYKUBAHHUS.

13. Hudopmanus o pe3ynbTraTaXx HE3aBHCUMOW OIICHKM KadyecTBa OKa3aHHUs YCIyT
OpraHU3aIUsIMHU COLUATBHOTO 00CTYKUBAHUS Pa3MEIIAETCs] COOTBETCTBEHHO:

1) ynomHOMOUYEHHBIM (eiepaabHbIM OPraHOM HCIIOJIHUTENIFHON BJIACTH HAa O(PHUIIMATBHOM
caiite s pa3melieHus UHGOpPMALMU O TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YUPESKICHUSIX B
cetu "UHTepHeT";

2) YIOJHOMOYCHHBIMH OpraHamMu cyObekToB Poccuiickoii denepanuu W OpraHamu
MECTHOTO CaMOYIPAaBJICHHS HAa CBOMX OQHUIMATBHBIX CalTaXx W OQHUIMATBHOM caiTe Jyis
pa3MernieHuss MHPOpPMAIUU O TOCYJAPCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKACHUAX B CETU
"UnTepuer".

14. CocraB undopmaluu o pe3yabTaTax HE3aBHCUMOM OLIEHKH KaueCTBa OKa3aHUS YCIIYT
OpraHM3alUsIMU COLMAIBHOIO OOCIY)XKMBAHHUS M IOPSJIOK €€ pa3MellleHus Ha oduLuaIbHOM
caiite nys pasmelieHus UHGOPMALMU O TOCYJAPCTBEHHBIX U MYHHUIIMIAIBHBIX YUPESKICHUSIX B
cetu "Mntepuer" onpenensitores ynoiHoModeHHbIM [IpaButensctBom Poccuiickoit denepanuu
benepanbHBIM OPraHOM HCTIOJTHUTENBHOM BIACTH.

15. YnomnomoueHHBIN (eepalibHBIN OpraH UCTIOJHUTEIBLHOW BIACTH, YIOJHOMOYCHHBIC
opranbl cyOobekToB Poccuiickoit ®enepanuu, oOpraHbl MECTHOTO CaMOYIIPaBJICHUA U
OpTaHM3AINH COIUATBHOTO OOCTYXKMBAaHUS OOECIICUYMBAIOT HA CBOMX O(QUIIMAIBHBIX CalTax B
cetu "MHTepHET" TEXHUYECKYH0 BO3MOKHOCTh BBIPDQXKEHUS MHEHHUM NOJy4YaTeNsIMH YCIYr U
MHBIMU IPaXX1aHaMU O KaueCTBE OKa3aHUs 3TUX YCIYT.

16. KoHtponb 3a cobnto/ieHueM Ipoleayp MPOBEICHUs HE3aBHUCHMOW OIIEHKH KadyecTBa
OKa3aHHUs YCIIYT OPTaHU3alUSIMU COLUAIBHOIO 00CTYKUBAHUS OCYLIECTBIISIETCS B COOTBETCTBUU
¢ 3aKkoHoaTenbeTBOM Poceniickoit Penepanun.”.

Cratbs &8

1. Hactosamuit ®denepanbHblii 3aKOH BCTYNAET B CHUJIY IO HCTEUEHUM JEBSIHOCTA JTHEN
nocie JHsS ero OQUIMAIbHOTO OIYOJMKOBAHWS, 33 HCKIIOYCHHWEM CTaTbl 7 HACTOSIIETO
denepanbHOTo 3aKOHA.

2. Crarbs 7 Hactosimero deaepanbHOro 3aKOHa BCTynaer B cuiy ¢ 1 suBaps 2015 roxa.

3. YcTaHOBHUTH, YTO KOOPAMHALUS AESITEIbHOCTH U OOllee MEeToAHuYecKoe oOecreueHue
MIPOBE/ICHUS B COOTBETCTBUU C 3akoHOM Poccuiickoit @eneparnu ot 9 okTsi6ps 1992 roma N
3612-1 "OcHoBbl 3akoHonaTenscTBa Poccuiickoit ®expepaunu o KynbType" (B pemakuuu
Hacrosiiero denepanpHoro 3akona), GenepanbHbiM 3akoHOM OT 10 nexadpst 1995 roga N 195-
®3 "OO ocHOBax COIMAIBLHOTO OOCITyXKHMBaHHUS HaceneHus B Poccuiickoii @enepannu" (B
penakuuu Hactosimero denepanbHoro 3akona), denepanbHbiM 3aK0oHOM OT 21 HOsIOps 2011
roga N 323-®@3 "OO ocHOBax oOxpaHbl 370pOBbsl IpaxiaaH B Poccuiickoit @enepanuun" (B
penakuun Hactosmero denepanpbHOTO 3aKoHA), ctathbel 95.2 denepanmpHOro 3akoHa oT 29
nexabps 2012 roma N 273-®3 "OO6 obpazoBanuu B Poccuiickoii ®enepanuu" (B penakiiuu
Hacrosmero deaepanbHOTO 3aKkoHa) U DeepanbHbIM 3aK0HOM OT 28 nekabps 2013 roma N 442-
@3 "OO ocHOBax COIMAIBLHOIO OO0CTyXHBaHMA TpakgaH B Poccuiickoit ®epepauun" (B
penakiuu Hactosimero dexaeparbHOTO 3aKOHA) HE3aBHCUMOW OIEHKH KadecTBa OKa3aHUs YCIyT
opraHuzaiusiMi B cepe KyJIbTypbl, COLHAIBHOTO OOCIYXHBAaHUS, OXpPaHbl 3/I0POBbS,
00pa3oBaHUsl  OCYIIECTBISIIOTCA  (eJIepaIbHBIM ~ OPraHOM  HWCIIOJIHUTENIBHOW  BJIACTH,
OCYILIECTBIISIONIMM (YHKIMUA TO BBIPAOOTKE M peaju3allid TOCYAAPCTBEHHOM MOJUTUKH U



HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAHUIO B c(hepe COIMATbHON 3alUThl HACEJICHHUS, B MOPSIKE,
yctaHoBiieHHOM [IpaButenscTBoM Poccuiickoit @eaepanuu.

[Ipe3unent
Poccuiickoit denepanuun
B.ITYTHH
Mocxksa, Kpemiib
21 urong 2014 rona
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